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InvestHK is the HKSAR Government’s department for attracting foreign direct investment. Our goal is to help overseas and Mainland 

companies to set up and develop their businesses in Hong Kong. For those foreign companies that are already established here, we 

extend our services to help them expand in our city. 

All of our services are free, confidential and tailored to clients’ needs. Our comprehensive range of services includes:

Latest information on Hong Kong’s business environment:

•  Sector-specific advice and opportunities

•  Business incorporation procedures

•  Tax and business regulations

•  Cost-of-business models

Introduction to business contacts:

•  Lawyers, accountants, human resource specialists, consultancies, designers, interior specialists and real estate companies

Arranging visit programmes:

•   Meetings with service providers, professional associations and government officials and departments

Business support facilitation:

•  Support and assistance with business licences, visa applications, trade mark registration, IP and trade regulations

•  Marketing and public relations services during the launch and expansion of your company

•  Advice on living and working in Hong Kong — housing, healthcare, schooling and networking

InvestHK has offices in major cities around the world and industry experts across a range of business sectors. Contact us for free 

advice on setting up in Hong Kong or for details on how we can support your expansion in our city.

•  Employment legislation

•  Immigration requirements

•  Business networking opportunities
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actiMirror

Original date of publication: May 2016

Unleashing the 
Power of Intelligent 
Shopping … Through 
a Looking Glass

Human fascination with the mirror can be traced back throughout civilisation and its 
enduring appeal today is the reason why actiMirror came into being. actiMirror not only 
reflects a user’s personal appearance, but it engages consumers on an emotional level by 
displaying real-time personalised content to suit each individual’s needs. 

actiMirror also ensures better-informed decision making and boosts profits. Installed with 
sensors and using RFID tagging and biometric detection technologies, actiMirror helps 
retailers collect anonymous consumer data including essential insights such as sales 
conversion rates (trial vs buy ratios), in-store behaviour (including products evaluated prior to 
final selection and purchase), detailed consumer demographics, up-to-the-minute inventory 
and sales monitoring. This information is curated and delivered both to headquarters and 
locally, enabling well-informed decision-making on key product focus, price-positioning and 
major sales promotion initiatives.

“With actiMirror, we are unleashing IoT’s potential to disrupt the retail, hospitality, healthcare and 
exhibition sectors, by delivering an emotional and unique experience to customers and valuable 
data analytics to businesses,” Victor Ruiz-Sanchez, CEO and co-founder of actiMirror, said.

Relocation to Hong Kong

Determined to challenge the status quo, Ruiz-Sanchez realised Hong Kong’s advantages and 
in 2014, he decided to relocate the company’s headquarters from Milan to Asia. 

“We’ve considered a number of places. But Hong Kong enjoys several advantages that other 
Asian cities do not have – close proximity to Mainland China, rule of law, competitive tax 
regime, well-known efficiency, economic freedom and a can-do mindset. These factors all 
blend together to make Hong Kong an ideal runway for our business to take off successfully. 
Hong Kong’s startup, angel and venture capitalist scene is also beginning to consolidate and 
attract more potential investment partners,” Ruiz-Sanchez said. 

actiMirror’s Hong Kong operations includes a team of product development specialists and 
a sales force that focuses on worldwide business growth. So far, seven direct and 15 indirect 
jobs have been created in this region. In fact, some 90 percent of the company’s business is 
software and only 10 percent is hardware. “Our proprietary software is the life blood of our 
business and it’s worth noting that this is 100 percent made in Hong Kong,” he said. 

Ruiz-Sanchez is optimistic about his venture. Quoting the KPMG Global Technology 
Innovation Survey (Autumn 2014), he said that Retail/Intelligent shopping was identified 
by 20 percent of the 768 global industry leaders interviewed by KPMG as the top vertical 
application with the greatest monetisation potential as a result of adopting IoT. 

“How we shop today is changing dramatically in the era of Big Data,” declared Ruiz-Sanchez. 
“Data Analytics are instrumental in providing organisations with a massive competitive 
advantage versus their business rivals.” 

In terms of doing business, he thinks Hong Kong has friendly customers to help run the 
company’s market validation projects and a supportive government for startups. “InvestHK 
has been instrumental in supporting actiMirror from day one. They gave us a welcome above 
the call of duty, guided us through different schemes available to startups and broaden our 
network. One does not often come across a team that is so committed to delivering on its 
mission,” he concluded. 

actimirror.com

Hong Kong-based Internet of Things (IoT) startup actiMirror 
relocated its base from Milan to the city, reflecting strong 
business traction and widespread interest in its level of 
innovation

“	InvestHK	gave	us	a	welcome	above	
the	call	of	duty	and	guided	us	through	
different	schemes	available	to	startups.”

http://actimirror.com
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Appnovation Technologies is a global IT services firm that delivers innovative and 
creative open-technology solutions. With offices in North America, Europe and Asia, 
Appnovation’s team delivers projects like websites, mobile applications, and backend 
systems for enterprises and governments around the world.

Founded in 2007 and headquartered in Canada, the company has grown to 180 staff 
working in 11 offices globally. Arnold Leung, CEO and founder of the company, decided to 
set up a local team in Hong Kong in August 2015.

“We see Hong Kong as a major financial centre in the Asia-Pacific region. It has a sound 
legal system and framework, a simple-and-low tax regime and a stable economic system. 
Having a presence here enables us to enter the Asia-Pacific market, including Mainland 
China, Taiwan, Japan and southeast Asia. It also enables us to meet our customers on 
the Mainland, especially in Shanghai and Beijing, more conveniently. Hong Kong is also a 
suitable fund-raising platform for startups and entrepreneurs,” Leung said.

Leung has found it easy to bring talent here from overseas and the Mainland, and to 
organise training programmes. In the near future, the company plans to train up local 
talent, helping them to understand the IT framework and how to service global customers 
with the technologies. 

One of Appnovation’s key strategic partners, MuleSoft, the company that makes it easy to 
connect applications, data and devices, has also opened an office in Hong Kong, enabling 
Appnovation to deliver value-added open technology solutions to their growing network 
of global customers.

“A lot of people starting up a company here are aiming at the Mainland market. It can 
be a challenging market, and that’s why we are trying to help these companies develop 
systems to improve their marketing and business operations there. We also help Mainland 
companies go overseas, using our experience in helping companies go to other parts of 
the world, like Europe and North America,” Leung said.

InvestHK has provided Appnovation with practical support in office location and updates 
on the latest business environment.

www.appnovation.com

Original date of publication: January 2016

Appnovation

Canadian Tech Firm 
Scales Global Business 
from Hong Kong
Appnovation opened an office in Hong Kong in search of 
growth, innovation and enhanced customer satisfaction

“	Hong	Kong	is	a	suitable	fund-raising	
platform	for	startups	and	entrepreneurs.”

http://www.appnovation.com
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Aprivacy

Original date of publication: March 2016

Ubiquitous, Invisible 
Security Protection

Established in Canada in 2010, APrivacy is a FinTech expert in data security that caters for 
the financial services industry, with a primary focus on banks. Its security solutions protect 
confidential information on any devices, digital documents, emails and even messaging and 
cloud storage. This is through restricting copying, saving, printing, or forwarding documents 
and emails; or pull back any document or email message at any time, even after being sent or 
downloaded. 

“It is like an invisible security layer on top of existing applications, so you can use whatever 
application you want and we make it secure with seamless user experience,” Dr Cédric 
Jeannot, CEO, APrivacy, explained the uniqueness behind the technology. 

FinTech Acceleration Programme 
After completing the three-month Accenture FinTech Innovation Lab Asia Pacific 
Programme in 2014, Dr Jeannot, and Michael Basler, COO and CFO, realised the market 
opportunity and decided to set up in Hong Kong. 

“The programme allows us to have a better sense of the city and the lifestyle, and there is 
a good balance between culture and business. It offers an ideal platform where FinTech 
startups meet the banks and understand the trends and their needs,” Dr Jeannot said. 

In September 2015, they set up an office at Smart Space, the co-work space at Cyberport, and 
another one in downtown Central. To meet its business needs, APrivacy plans to hire up 
to 20 staff for sales and marketing, customer support, project management and technical 
deployment by end of 2016. 

Massive Market, Sophisticated Customers 
Hong Kong has more opportunities for FinTech startups than New York, according to 
Dr Jeannot. “I think local customers are more sophisticated when compared to those in 
North America. For example, Chinese customers may request the bank staff to use instant 
messaging apps to communicate with them. If the bank is unable to provide such services, 
the Chinese customers can easily switch to another bank. Hence, there is an increasing 
demand for compliance and data centric security solutions,” he explained. 

“In terms of market demand of our services, Hong Kong is 10 times larger than the US. And 
from entrepreneurship point of view, Hong Kong has all the ingredients for startups to 
flourish – excellent connectivity, strategic location and an increasing number of incubators 
and accelerators,” he added. 

APrivacy was assisted by InvestHK’s Toronto office and the Information and Communications 
Technology team from the very beginning. Dr Jeannot is very impressed with the efficiency 
and ease of setting up in Hong Kong. “It is super easy to set up a company in Hong Kong. It is 
so business-friendly that companies do not need to reinvent the wheel. InvestHK is a one-
stop shop for startups and the government services here are very efficient,” he said.

aprivacy.com

FinTech startup APrivacy is set to scale its data encryption and 
tracking technology business from Hong Kong

“	Hong	Kong	has	all	the	ingredients	for	startups	
to	flourish	—	excellent	connectivity,	strategic	
location	and	an	increasing	number	of	
incubators	and	accelerators.”

http://aprivacy.com
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Arrow Electronics

Original date of publication: September 2016

The Arrow that Points 
to Innovation

Founded in 1935, Arrow Electronic is a global provider of products, services and solutions 
to industrial and commercial users of electronic components and enterprise computing 
solutions. Arrow is a supply channel partner for more than 100,000 original equipment 
manufacturers, contract manufacturers and commercial customers through a global 
network of more than 460 locations serving over 85 countries.

Spanning over 3,000 square feet at the Hong Kong Science Park, Arrow Open Lab is 
equipped with state-of-the-art engineering equipment and testing modules with an 
initial investment of more than US$1.3 million. The lab is the first-of-its-kind in the APAC 
region which opens to all technology entrepreneurs, companies, and organisations 
pursuing innovation and product development in Hong Kong. “We aim to help developers 
significantly enhance product design, shorten the development cycle and reduce costs.” 
Simon Yu, President of Arrow Asia Pac Ltd said.

Building an Innovation City
Arrow noticed that Hong Kong technology startups and enterprises are known to be good 
at understanding market demand, developing new ideas, IP research, product design, 
and software development. However, they usually lack support in engineering expertise, 
especially in areas such as wireless connectivity, sensing and controlling and system 
integration. Arrow’s aim is to bridge these shortcomings and accelerate the process of 
turning innovative ideas into sustainable businesses and marketing to overseas markets.

Arrow Open Lab is a one-stop proof-of-concept design workshop and platform which 
helps enterprises save up to four months of development time and up to 25 percent 
of engineering design costs. As a trusted advisor, they guide developers on how to 
improve their system design, and support them throughout the development cycle from 
formulation and proof-of-design concept, component sourcing, rapid prototyping, and 
testing to system integration and pre-production verification.

Free membership is open to start-ups, SMEs and innovators. “We look forward to 
partnering more closely with InvestHK and other ecosystem players in transforming Hong 
Kong into an innovation city and thus sustaining its economic development.” Yu said.

arrowopenlab.com

Arrow Electronic set up the Arrow Open Lab in Hong Kong, 
signifying a new milestone in Arrow’s support of innovation and 
technology development in the region

“	We	look	forward	to	partnering	more	closely	
with	InvestHK	and	other	ecosystem	players	in	
transforming	Hong	Kong	into	an	innovation	city	
and	thus	sustaining	its	economic	development.”

http://arrowopenlab.com
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Malicious sites, malware threats and transaction laundering damage brand reputation 
and erode consumer confidence in eCommerce and online payment. Founded in Sydney, 
Australia in 2011, Austreme helps brand owners, merchant banks and payment gateways 
combat illegal merchant activities and prevent fraudulent transactions by using its 
proprietary technology. Its worldwide services span across Asia-Pacific, the US, Europe 
and Middle East markets. 

“We are helping international credit card associations resolve challenging issues related 
to suspicious payment transactions and reduce financial and reputation risks for banks,” 
Terence Chau, Founder, Austreme, explained. According to Chau, Austreme is the only 
merchant monitoring service provider in the world that has attained the internationally-
recognised Payment Card Industry Data Security Standard (PCI DSS) for three years. 

In 2012, Austreme was selected as the top 23 emerging companies in Australia’s Tech 23. In 
2015 it became the MasterCard’s Approved Merchant Monitoring Service Provider (MMSP) 
and received a strategic investment of US$6.3 million. To realise its global ambition, 
Austreme relocated its regional headquarters to Hong Kong in 2016. 

“Hong Kong is ideal for FinTech businesses to scale globally because it is a well-connected 
international financial hub located in a favourable time zone and has a highly efficient 
workforce,” Chau said. “Demand for FinTech solutions, especially web security and risk 
management tools, by international and Mainland clients are increasing. This represents 
the right place and right time for us to establish a foothold in Hong Kong and accelerate 
our global expansion.” 

The new regional headquarters will not only support clients in Hong Kong, but also the 
company’s offices being planned in Mainland China followed by the US and Europe. The 
company is expanding the workforce rapidly and is on the watch out for new blood of 
high calibre to join his startup with training opportunities ready to offer.

Its core technology platform provides big data intelligence on illegal online merchants 
or transaction laundering monitoring, brand protection, detection for malware, phishing, 
scams and malicious sites, etc. There are about 300,000 to 500,000 new sites traced and 
added into Austreme’s database for analysis every week, according to Chau. 

Austreme’s niche expertise and the ability to understand the first-hand problems through 
active communication with the leaders of merchant banks reaffirm its leadership position 
in the industry. Chau is often invited to speak at various industry conferences to share his 
insights. To further enhance the company’s profile, he leveraged on InvestHK’s services for 
publicity support and networking opportunities.

www.austreme.com

Original date of publication: May 2016

Austreme

Austreme Expands 
Global FinTech Business 
from Hong Kong
The Australian FinTech company sets up a regional headquarters 
in Hong Kong to capitalise on the growing demand for cloud-based, 
big data-enabled eCommerce monitoring services

“	Hong	Kong	is	ideal	for	FinTech	
businesses	to	scale	globally.”

http://www.austreme.com
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Bindo’s all-in-one portal is what most retailers would wish for: it is an integration of point-
of-sales (POS) system, cloud-based inventory tracking, employee management with CRM 
and analytic functionality. The success of the product has been validated by not only the 
market, but also rounds of secured funding from angel investors and venture capitals (VC) 
for its continuous growth. 

Recently, the New York-based startup has been expanding into the restaurant industry, 
especially in Hong Kong where its regional headquarters of Asia-Pacific is located. In the 
last two years, Bindo has successfully closed a number of enterprise customers in Hong 
Kong including Kerry Hotels by the Shangri-La Group , Miramar Group and Jamie’s Italian, 
to name a few. 

Benedict Wong, VP Business Development and Head of APAC, said that with a high density 
of outlets in major districts, Hong Kong is a perfect launch pad for Bindo. “Due to intense 
competition in the food and beverages as well as retail sector, many of our customers are 
keen to adopt new technology that helps lower operating costs and increase revenue,” he 
remarked. 

While Bindo is making foray into the Mainland market where a high demand for their 
product has emerged, Hong Kong remains as the base for the company to sketch their 
blueprint of regional expansion.

“As one of the most multi-cultural cities in Asia, Hong Kong is renowned for its ease of 
doing business and widespread use of English and Chinese, making it convenient for us to 
sell into both the US and Mainland China markets,” Wong said. 

He also believes that the ease of funding here makes the city a great location for startups 
like Bindo. “Hong Kong’s rapidly growing startup scene is exemplified by the many new 
incubators, VC funds and angel investors that have been emerging out of the city in recent 
years,” he remarked, adding that Hong Kong has got all the qualities to produce its first 
startup unicorn. 

Since 2013, Bindo’s Hong Kong office has grown to 35 staff, over half of which are engineers 
and the rest are sales and customer support. Wong thinks that the tech startup industry 
here attracts a lot of great talent from overseas. “There is a fast growing influx of graduate 
engineers, better equipped with practical programming skill, which makes hiring easier,” 
he added. 

Wong’s advice to aspiring entrepreneurs in Hong Kong is to be as active as possible in the 
startup scene and build relationship with other entrepreneurs. “Hong Kong is a particularly 
tight-knit community with startup founders who are all eager to see each other succeed. 
The more successful startups in Hong Kong, the larger the amount of attention investors 
will give to the city, which will result in a larger pool of capital available for everyone.” He 
concluded. 

bindopos.com

Original date of publication: May 2015          Updated: August 2017

Bindo’s Next Venture
New York-based retail POS startup Bindo taps into 
restaurant industry and plans Mainland China 
expansion through Hong Kong

Bindo

“	As	one	of	the	most	multi-
cultural	cities	in	Asia,	Hong	
Kong	is	renowned	for	its	
ease	of	doing	business	and	
widespread	use	of	English	and	
Chinese,	making	it	convenient	
for	us	to	sell	into	both	the	US	
and	China	markets.”

http://bindopos.com
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The fixed-income market is a complicated world to navigate. Bonds come with many different 
ratings, and some are not rated at all. They usually trade in the “over the counter” market instead 
of on exchanges. Adding in other factors such as interest rate sensitivity, duration and maturity 
and so on, and the task of creating an optimised fixed-income portfolio becomes daunting.

That was why it took a team of 25 experts three years to get BondIT, a digital algo-advisory 
solution for fixed-income investment, ready for commercialisation last year. 

“We have people from the financial market with fixed-income knowledge, and those with data 
and machine-learning expertise; five of them are PhDs,” Donald Chan, Head of Asia Pacific, said. 
“The combination of know-how and the amount of lead time we have entered the market to 
generate this solution is precisely our competitive edge.”

BondIT has introduced the solution to its home country of Israel and to Europe, and it is now 
available in Asia as well. Given his in-depth understanding of the Asian markets and experience 
working with Israeli tech companies, Chan co-founded the Asia business with Hong Kong being 
chosen as its regional hub. Beyond Hong Kong, BondIT has successfully launched its business 
in Singapore, Korea, and now Mainland China.

“We have decided on Hong Kong because it is the financial hub of Asia, and it is one of the 
most developed and established fixed-income markets in the region. This city is also a wealth 
management hub, and then there is the ease of access to the Mainland Chinese market,” Chan 
explained.

The fixed-income market in Mainland China is rapidly developing, he furthered, and his 
company has formed a partnership with Wind Information, a leader in the country’s financial 
data services industry. He added that having a presence in Hong Kong played an important role 
in securing the pact. 

“Hong Kong is one of the most forward-looking cities in Asia when it comes to FinTech. The 
Securities and Futures Commission and the Hong Kong Monetary Authority are being 
strategically involved in the whole ecosystem, to act as an enabler for FinTech,” he said.

“They are encouraging adoption and testing, and we are seeing a lot of other countries trying to 
play catch-up. We have an advantage of being at least a year or two ahead.”

Chan emphasised that BondIT is a B2B2C solution aiming to equip investment advisors 
and portfolio managers at financial institutions to manage the fixed-income universe more 
effectively. The solution “cleanses” the plethora of data for accuracy and concision, and then 
seeks out bonds based on an investor’s constraints and goals. What used to take analysts and 
financial professionals hours and days to do, often with sub-optimal results, can now be done in 
seconds, with more efficiency and precision. 

“With our solution, it takes 15 seconds to construct a portfolio,” Chan said. 

The efficiency allows the advisor to provide clients with timelier advice in response to the fast-
changing market. The solution also sends out alerts when bonds in a portfolio are maturing or 
when weightings of assets in a portfolio need rebalancing.

From the financial institution’s perspective, Chan explained, the solution frees up time for 
advisors to reach out to “sleeping” clients and reactivate their accounts, and hence a wider 
outreach to clients. Recommendations are based on clearly defined risk parameters and 
analytics are well presented, which helps ensure regulatory compliance. 

Heading BondIT’s Asia base in Hong Kong, Chan works with a chief revenue officer and a head 
of product management. He plans to add another 10 to the headcount in 2017 for functions 
such as front-end development, client support and marketing.

bonditglobal.com

Original date of publication: January 2017

BondIT

Leveraging Hong Kong’s 
Strengths as a Financial 
and FinTech Hub
After three years of hard work, Israeli startup BondIT finally 
launched its fixed income algo-advisory solution last year, and it 
is ready to take on Asia from its new regional base in Hong Kong

“	Hong	Kong	is	one	of	the	most	forward-looking	
cities	in	Asia	when	it	comes	to	FinTech.”

http://bonditglobal.com
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Capco

The Capital Markets Company N.V. (Capco) is a global business and technology consultancy 
dedicated to the finance industry, specialising in capital markets, retail & commercial banking, 
digital regulatory compliance and technology. 

Capco first came to Asia for one simple reason. “We followed a number of our global clients 
to come to Hong Kong, so that we can form a closer partnership and continue to serve them 
here,” said Neil Ramchandran, Managing Partner of Capco APAC. “Being the financial centre in 
Asia, Hong Kong is a natural hub for Capco to serve both global and local clients in the region, 
particularly in the banking sector,” 

Set up in February 2014 with 4 employees, the Hong Kong office is Capco’s APAC regional 
headquarters and now has grown to over 400 staff in Hong Kong, which also manages other 
regional offices in Malaysia, Thailand, Mainland China, Singapore and Japan. 

Ramchandran believes that Hong Kong has provided a fertile ground for Capco to grow. “The 
city is full of enthusiasm and energy for us to do new deals,” he said, “the HKSAR government 
is very open to new ideas, and they make changes to allow new payment structures.” 

He added, “Hong Kong is well-structured, well-regulated, and at the same time gives room 
for innovation. It is a great breeding ground for innovation and talent, which fits what we are 
doing here.” 

Since the Hong Kong office is established, Capco has already won significant regulatory 
compliance projects with tier one global investment banks that have a strong footprint in 
Asia. According to Ramchandran, the company is now looking to solidify their market share 
in Hong Kong while maintaining a diversified portfolio.  

“We are now looking to penetrate deeper into the Hong Kong market where we already 
have presence, as well as to target international Chinese banks,” said Ramchandran. “Our 
short-term focus here is to expand our client base, without affecting the service quality to 
our existing clients,” he said, adding that the company will also diversify the portfolio of its 
clientele, such as insurance companies. 

Ramchandran said that InvestHK has been a long-term partner throughout their expansion 
journey. “InvestHK is always our first point of contact. I know that we can always come to 
them for any kind of support. It is a trusted intermediary to the government,” he remarked, 
“without InvestHK we probably would not have been what we are here today.” 

Having been in Hong Kong for 3 years, Ramchandran thinks that it was the right decision to 
make the move to Hong Kong, both for the company and himself personally. “The company 
is very pleased to set up the regional headquarters in Hong Kong, and this decision has been 
one of the major reasons contributing to our success,” he said. “The city is very convenient 
and expat-friendly; the integration between locals and expats is a big draw for foreigners.” 

www.capco.com

A Breeding Ground for 
Innovation in Finance 
Industry
Thanks to Hong Kong’s sound regulatory framework and 
room for innovation, London-based finance and technology 
consultancy Capco plans further regional expansion through 
its regional headquarters here

“	Hong	Kong	is	well-structured,	well-regulated,	and	
at	the	same	time	gives	room	for	innovation.	It	is	a	
great	breeding	ground	for	innovation	and	talent,	
which	fits	what	we	are	doing	here.”	

http://www.capco.com
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Cognizant

Originally set up in 1994 as a captive technology arm of business services company 
Dun and Bradstreet, Cognizant today has over 250,000 employees across the Americas, 
Europe and Asia Pacific. Within 10 years of its establishment, the New Jersey-based 
company had made it to the NASDAQ‑100 list. In 2011, it became a Fortune 500 company 
and is currently ranked 230 on the list. Looking to grow its footprint in the Greater China 
region, Cognizant recently expanded its Hong Kong operations with the opening of a new 
office in Central. 

“The expansion in Hong Kong underscores our confidence and commitment to the city,” 
said Venkatesh Sriraman, Market Head for Greater China at Cognizant. “Hong Kong’s 
booming information and communication technology sector is among the world’s most 
advanced. That, combined with Hong Kong’s specialist business and technology talent, 
makes the city a great location for us.” 

It all started in 2006 when Cognizant set up its Hong Kong office in a small room that could 
accommodate just about 2‑3 people, serving the regional needs of a few US clients. After 
the company made the strategic decision to allocate more resources to meet the growing 
demand for its services in the high-growth Asia market, Cognizant’s Hong Kong office 
moved from a business centre to a 4,000 square feet office in the end of 2016. The Hong 
Kong office now houses delivery, sales and corporate teams, as the company delivers 
a broad range of digital services to more than 30 global, regional and local companies 
spanning industries such as financial services, insurance, retail and consumer goods. 

The expansion is an integral part of a bigger plan, as Sriraman explained, “Cognizant’s 
increased presence in the city positions the company well to tap into the huge business 
opportunities in the Greater China region. Services and solutions developed for the 
mature Hong Kong market can be refined and deployed to serve clients in mainland China. 
” According to Sriraman, who has been with the company for over 10 years, the Hong Kong 
office is a regional hub that enables the company to deliver deep local insights. The time-
zone and geographical advantages also allow the team to engage regional customers on a 
daily basis. He added, “Most of our clients from banks and other institutions are looking to 
expand in China, and we will grow together with them.” 

Cognizant is also committed to nurturing local talent. It runs a graduate recruitment 
programme in Hong Kong to hire entry-level technical and management talent from local 
top-tier institutions. Comprehensive technical and soft skills training are provided to the 
selected candidates before their deployment to client engagements for project execution. 
He said, “The client feedback on our graduate trainees is amazing.” 

Having lived across Asia in cities such as Singapore and Dubai, Sriraman finds Hong Kong 
a great place to live and work in. “Hong Kong is an energetic cosmopolitan city and has 
its own unique and dynamic flavour. It’s a richly multi-cultural city and incredibly lively, 
offering a colourful array of people, cuisines and worldviews,” he said. 

cognizant.com

Growing With Optimism
US digital consultant Cognizant expands Hong Kong office 
as part of its Greater China growth strategy

“	Hong	Kong’s	booming	information	and	
communication	technology	sector	is	among	the	
world’s	most	advanced.	That,	combined	with	
Hong	Kong’s	specialist	business	and	technology	
talent,	makes	the	city	a	great	location	for	us.”

http://cognizant.com
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Colt Technology Services

Colt Technology Services is a global telecommunications and data centre services company. 
Founded in 1992 and headquartered in London, the company has offices across Europe, 
North America and Asia, serving some of the top telecom and media companies in the world. 

The company has recently expanded its network in Hong Kong by launching its high-
bandwidth Colt IQ Network, which is a part of an ongoing investment project in Asia. This 
100Gbps network is optimised with software defined network (SDN) capabilities which 
currently connects over 700 data centres in 28 countries and 49 metro area networks around 
the globe, with over 24,500 on-net buildings.

The Hong Kong expansion of Colt IQ Network, comprising both Optical and Ethernet 
architecture, will provide connectivity to major commercial office buildings in the central 
business district area.

“Hong Kong is a very important market because of its strategic location and presence in Asia”, 
said Paul Stanley, Regional Director APAC. “With our investment in Asia going forward, Hong 
Kong is a natural step for us, allowing access to the major business areas within the region.“

“We will continue to expand and will have a EUR 500 million investment globally over the 
next five years. No doubt there will be further investment in Asia.” Stanley remarked. 

In shortly five years, Colt’s Hong Kong office has expanded from a sales-focused branch 
to a full-scale international office which has all the key business functions such as sales & 
marketing, products, operation, technical engineering, and finance departments in the house. 
Most of the team members in the Hong Kong office are locals, especially in the technical 
engineering team. 

“The talent pool in Hong Kong is one of the reasons why we came here,” Stanley said. “It is 
broad and globally savvy. Having such a talent pool at the doorstep is great for our business.”

During Colt’s setup and expansion in Hong Kong, InvestHK has provided networking 
opportunities and publicity support to the company. Stanley commended that InvestHK 
has helped enhance Colt’s brand awareness in the local market. “Even though we are a global 
company, we also try to be regional and local,” Stanley said, “partners such as InvestHK is 
incredibly important to us.”

Coming from the UK and having worked and lived in Tokyo and Chicago, Stanley enjoys 
both his work and leisure life in Hong Kong. “I think cycling here is amazing. It only takes ten 
minutes to get away from the crowd,” he said. Stanley also finds Hong Kong internationally 
friendly, and is easy for him to integrate into the life here. “I can’t remember an occasion that I 
can’t find what I need,” he enthused. 

colt.net

Connecting Hong Kong 
to the World
Telecommunications and data centre services company Colt 
Technology Services upgrades fibre optic network in Hong 
Kong as part of its plan to expand in Asia 

“	The	talent	pool	in	Hong	Kong	is	broad	and	
globally	savvy.	Having	such	an	advantage	at	
the	doorstep	is	great	for	our	business.”

http://colt.net
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Eze Castle Integration

Headquartered in Boston, Eze Castle Integration launched its Hong Kong office in 2012 with a 
small team to mainly provide IT back up support to the UK and US clients with remote offices 
in Hong Kong. Over the past four years, the brand also started serving local firms and has 
gradually established its reputation in the market. Now the office has expanded to nine staff 
members offering IT support and award-winning Eze Private Cloud services to the hedge 
fund and investment industry. 

Global Presence, Local Leadership
With presence in major financial centres including Boston, New York, Chicago, Dallas, London, 
Minneapolis, San Francisco, Singapore and Stamford, Hong Kong plays a strategic role in 
completing the geographic puzzle by providing 24x7x365 days support to a wealth of global 
clients complementing with the other offices around the world. 

Being an important international financial hub, Hong Kong offers a host of opportunities 
for the company to cultivate their business. Its clientele include not only the established 
financial related firms, but also an increasing number of Mainland financial businesses 
entering the market. This enables Eze Castle Integration to further deploy their expertise 
for a broader client base. Also, a local team that understands the culture builds up a better 
interaction and engagement with clients. 

“The city has a very strong talent pool. A lot of them have international exposure 
with working experience for multinational firms. And, it is not difficult to find talent 
who is bilingual or even trilingual. Language skill is crucial to our success as we 
support clients speaking a range of foreign languages — seamless communications 
with the best level of service is the key,” Dean Hill, Executive Director said. “Most 
importantly, we believe that the local office should be led by a local leader who 
knows the market inside-out with extensive connection and network that can 
help the company to grow.”

Eze Castle Integration appreciated the assistance from InvestHK who has been 
continuously looking after the local office since its launch and introduced 
them to numerous industry events.“InvestHK, local industry organisations and 
associations play an important role in helping our company to set up and develop 
smoothly in the city,” added Michael Leung, Director.

eci.com	

Hong Kong: The Perfect 
Location for Seamless 
Communication  
around the Globe
A leading provider of strategic IT solutions and private cloud 
services to the hedge fund and investment industry offers 
round-the-clock global support from Hong Kong

“	The	city	has	a	very	strong	talent	pool.	A	lot	of	
them	have	international	exposure	with	working	
experience	for	multinational	firms.	It	is	not	difficult	
to	find	talent	who	is	bilingual	or	even	trilingual.”

http://eci.com
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Gleneagles Hong Kong Hospital

Original date of publication: May 2017

Strong Demand for 
Private Premium 
Healthcare in Hong Kong 
and the Region

Located at Wong Chuk Hang on Hong Kong Island South, the Gleneagles Hong Kong 
Hospital (“GHK”) opened in March 2017 and features 500 beds, cutting-edge medical 
technologies and a comprehensive range of clinical services spanning more than 35 
specialties and subspecialties. 

GHK is a partnership between Parkway Pantai, a wholly owned subsidiary of IHH 
Healthcare Berhad, and NWS Holdings with Li Ka Shing Faculty of Medicine of The 
University of Hong Kong (“HKU”) as its clinical partner. 

According to Dr Tan See Leng, Managing Director & Chief Executive Officer at IHH 
Healthcare, and Group Chief Executive Officer and Managing Director of Parkway Pantai 
Limited, Hong Kong has a growing and ageing population, increasing private insurance 
coverage and shifting disease profiles towards the more chronic and complex medical 
conditions. These have all contributed to pent-up demand for more treatment options 
outside the public sector.

 “It was a natural extension of the group’s strategy of expanding in Hong Kong with a strong 
and growing demand for premium private healthcare. We are proud to complement the 
robust public healthcare infrastructure with the opening of our flagship Gleneagles Hong 
Kong Hospital,” Dr Tan said.

At the initial stage, the hospital offers 54 all-inclusive and fixed price medical packages 
and aims to progressively increase the number of packages to over 150 that can cater 
for more critical conditions such as cancer and heart diseases. It also differentiates itself 
by delivering superior clinical outcomes and best-in-class care for patients, supported 
by a transparent and competitive fee structure that gives them peace of mind. As part of 
the uniquely successful ‘Gleneagles Hospital’ brand, the hospital is also able to offer an 
integrated suite of healthcare services, deep expertise in taking on complex cases, and 
sharing of best practice and medical knowledge.

From a longer-term perspective, the Greater China region is a priority key market for the 
hospital group. The opening of GHK is therefore a key milestone on this journey, which 
began more than 10 years ago. InvestHK provided information and invited the company 
to participate in the private hospital development in Hong Kong back in 2010 and has 
established a long term relationship since then. With Gleneagles Chengdu, Gleneagles 
Nanjing and Gleneagles Shanghai on the Mainland to progressively open over the next 
few years, IHH Healthcare is well-positioned to meet the rapidly growing demand in the 
region.

gleneagles.hk

Top-notch private hospital set up in the city to provide 
all-inclusive and fixed price medical packages and 
contribute to the training and development of healthcare 
professionals and advancement of clinical research

“	It	was	a	natural	extension	of	the	group’s	strategy	of	
expanding	in	Hong	Kong	with	a	strong	and	growing	
demand	for	premium	private	healthcare.”

http://gleneagles.hk
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Level 3 Uses Hong Kong 
as Platform to Strengthen 
Services in Asia Pacific
US-headquartered Level 3 Communications, a global 
communications service provider, has recently expanded its 
service portfolio in the region, with its office in Hong Kong being 
the command centre

“	Hong	Kong’s	very	high	economic	freedom	makes	
it	easy	for	a	multinational	company	like	Level	3	
to	do	business	here.”

Original date of publication: March 2017

Hong Kong has a highly developed information and communication infrastructure, which is 
vital to its status as a global financial centre. It is also a factor that has attracted multinational 
corporations (MNCs) to set up regional headquarters or regional offices in the city.

“We have operation in 10 countries throughout Asia Pacific. Hong Kong is a major location 
for us,” Ricky Chau, Vice President of Asia Pacific of Level 3 Communications, said. Level 
3 Communications, Inc. (NYSE: LVLT) is a Fortune 500 company that provides global 
communications services to enterprise and carrier customers. Level 3 serves customers in 
more than 500 markets in over 60 countries across a global services platform anchored by 
owned fiber networks on three continents and connected by extensive undersea facilities.

The company has been operating in Hong Kong since 2004, and Chau pointed to three 
reasons why it has become an important location in the region for Level 3. “First, Hong 
Kong has a well-developed telecommunication infrastructure with multiple submarine 
and terrestrial cables connecting it. Secondly, Hong Kong is the regional base for many 
multinational customers and a key gateway to Mainland China. The third reason is Hong 
Kong’s very high economic freedom makes it easy for a multinational company like Level 3 
to do business here.”

In 2017, Level 3 has expanded its DDoS mitigation and software-defined networking (SDN) 
solutions to the Asia-Pacific region.

“Our enterprise customers are in the midst of digital transformation that is accelerating the 
need for security and agile networking solutions. We are expanding our services in Asia 
Pacific to enable our customers in their digital transformation journey,” Chau said. 

Level 3 opened three new scrubbing centres in Hong Kong, Tokyo and Singapore in January, 
which have joined eight others in Europe and Americas. Level 3’s DDoS ingest capacity, at 
4.5 terabits per second, provides a high capacity to ingest massive attacks so customers can 
get back to business as usual. The service is carrier agnostic and pulls all customer traffic into 
Level 3’s globally located scrubbing centres for cleansing before forwarding legitimate traffic 
through a private connection or the public internet.

The Level 3’s Threat Research Labs in Colorado, US, monitors Internet traffic, analysing about 
48 billion net flow sessions per day.

“With a scrubbing centre here, we deliver our DDoS mitigation service in the region. This will 
benefit not only our customers in Asia Pacific but also our customers globally,” he said.

Level 3 has also expanded its award-winning Metro 2.0 global Ethernet platform and 
software-defined networking (SDN) solutions to the Asia Pacific. Enterprises can now access 
Level 3’s agile Ethernet platform from two access points each in Hong Kong, Tokyo and 
Singapore, for a total of six access points in the region. The move is necessary with the rise of 
cloud computing, as administers need to manage massive traffic loads in a flexible and more 
efficient manner. Level 3 Ethernet services reach more than 290 markets around the world 
with flexible bandwidth options ranging from 2 Mbps to 6 Gbps. 

Level 3 has a sales office in Causeway Bay and two operational locations in Chai Wan and 
Tseung Kwan O.

level3.com

Level 3 Communications 

http://level3.com


15

Medix

Original date of publication: November 2016

Informed Choices are 
Healthy Choices

In 2006, Belgium-born Sigal Atzmon left a successful career in the financial sector and 
founded Medix, which provides personal medical case management services to patients, 
especially those diagnosed with serious illnesses. She explained her mission being to “disrupt 
the way healthcare is consumed and provided around the world”. 

The company currently employs over 300 in-house doctors who look at customers’ cases 
and make medical recommendations, but they are not involved in actual treatments or 
surgical procedures in order to maintain objectivity. In addition, Medix maintains ongoing 
professional relationships with over 3,000 leading specialists and over 1,500 medical 
facilities in various countries it deems of high-calibre. 

Medix serves a client base of over 1.7 million insured customers globally, working in some 90 
countries and 20 different languages. It has expanded its company in Hong Kong, which acts 
as its Asia hub in addition to the two other headquarters in London and Tel Aviv.

“We have been working in Asia for many years, but without a fully operational hub. We look 
at Hong Kong as the bridge to Asia,” Atzmon said. She cited the city’s openness, transparency, 
ease of doing business and common law tradition as some of the reasons for making it the 
company’s headquarters in the region. “I think the work environment is very good and fast-
paced; people are very engaged, eager to do business and very hard working.”

Medix employees, especially the researchers in the international research department, 
spend much of their time studying the healthcare systems and landscapes of different 
countries and territories, and Atzmon finds that in Hong Kong, sometimes patients tend to 
want quick solutions, which are not always in their own best interest. That is where Medix’ 
services can be of help to ensure accessibility and implementation of quality care and to 
advocate patients’ needs. 

“In Hong Kong, most people, if they discover they have a tumour, usually go to see a surgeon. 
The surgeon might be the best one in Hong Kong, and he would offer to take the tumour out, 
but that might not be the right first solution for the patient. 

“First, one needs to reach a clear diagnosis and then stage the disease. Any patient should 
go see an oncologist first because maybe you need a process, rather than a quick fix. This 
has proven to save people’s lives many times Sometimes people tend to underestimate the 
power of knowledge and the power of a process” Atzmon said. She explained that in a case 
like this, an oncologists might first recommend treatment that would make the subsequent 
surgery more effective. 

Medix is also in the process of designing a homecare model for Hong Kong, with the aim to 
reduce time patients spend in the hospital and, thereby, help save medical costs and relieve 
the burden on public hospitals. 

The company has set up an investment platform supporting startups in the digital health 
space. “Hong Kong is a hub for innovation, attracting startup businesses, innovative ideas and 
disruptive ideas from all over Southeast Asia. It is exactly the right place for us.”

Medix employs a growing number of staff in Hong Kong which includes doctors, nurses and 
medical administrators, as well as operational and marketing support teams. It is currently 
in the process of hiring more people, as the company’s activity is expanding rapidly. Atzmon 
expects the number to grow to 65 in two years. 

medix-global.com

Medix is currently significantly expanding its personal 
medical case management services to Asia, including 
Mainland China, Singapore, Kuala Lumpur and Taiwan, 
by using Hong Kong as a gateway

“	Hong	Kong	is	a	hub	for	innovation,	attracting	
startup	businesses,	innovative	ideas	and	disruptive	
ideas	from	all	over	Southeast	Asia.”

http://medix-global.com
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MotherApp is a Hong Kong-based mobile consulting and solution provider dedicated 
to solving challenging business problems with mobile technologies, including Internet 
of Things (IoT) and big data analytics. The company was among those who pioneered 
in the mobile technology space in Hong Kong. The first product was the “MotherApp 
Engine”, used by companies across the world to convert HTML codes into iOS and 
Android apps. Over the last decade, MotherApp has been developing mobile solutions 
for a wide spectrum of clients, including listed companies, multinationals, government 
bodies, startups and entrepreneurs, etc, helping them increase business revenue, improve 
customer experience, enhance management and facilitate communication. 

“In particular, we strive to develop solutions that have social impact. We're the first 
company to build an app to view TED video on iOS and Android – long before the official 
TED app was launched. Also, we think slavery is a problem that we can help solve, so 
we developed pro bono a slavery victim identification app by working with a non-profit 
organisation,” Ken Law, Founder and CEO, MotherApp, said. 

Law started his career in Google U.S. and developed a patented algorithm to find related 
pages and created a system to evaluate Google’s search quality based on big data. He 
returned to Hong Kong in 2007 and founded MotherApp. The company was admitted 
to Hong Kong Science and Technology Parks Corporation’s Incu-Tech Incubation 
Programme in 2008 and moved in the Science Park. Law regarded Hong Kong as the ideal 
place for his startup because of the strong talent pool in technology and adequate support 
for startups. 

Mobile App Trends
According to Law, mobile apps are not just for consumer market; increasingly, companies 
are using mobile apps for enterprise use. “Mobile app developers must have a good 
understanding of a company’s culture and process to create the best-fit user experience 
that addresses critical issues. That’s why we take the time to conduct stakeholder and 
end user interviews, map out how they work together and understand their expectations. 
Our comprehensive consulting services ensure the solution is beneficial and worths the 
investment,” he said. 

MotherApp is expanding its footprint in enterprise solutions and IoT space, and in the 
long-run, machine learning technologies to solve clients’ problems. 

Law first heard of InvestHK when he was considering moving back to Hong Kong. 
“InvestHK provides a good support platform and information resources for startups to 
thrive in the city,” he concluded.

motherapp.com

Original date of publication: May 2016

MotherApp

Mobile Solutions 
for Enterprises and 
Social Good
In less than a decade, Hong Kong’s mobile consulting and solution 
provider MotherApp has expanded from a mobile app startup with 
three people into an international company with more than 60 
staff, offering enterprise solutions and social innovation

“	InvestHK	provides	a	good	support	
platform	and	information	resources	
for	startups	to	thrive	in	the	city.”

http://motherapp.com
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ReadWrite Labs

Original date of publication: May 2016

ReadWrite Labs (formerly Wearable IoT World Labs) is an innovation hub in San Francisco 
that serves the Internet of Things (IoT) and wearables community with customised 
accelerators, advisory services, publishing services and conference organisation. Being 
the world’s first accelerator focusing on the IoT, wearables and emerging technologies, the 
company envisions itself to be a leader behind the driving force in IoT innovation for brands, 
businesses, government and bright minds.

Entering Asia’s World City
With Hong Kong widely renowned as an international hub and the key gateway to Mainland 
China, ReadWrite Labs made its Asia debut at Hong Kong Cyberport in May 2016 with the 
launch of the US‑Pan Asia IoT Superhighway Accelerator. Offering a curriculum customised 
for the Asian markets, the accelerator in Hong Kong aims to foster bright entrepreneurial 
talent with a comprehensive array of services, including tailored mentorship, education, 
office space and business services that strengthens collaboration between local and global 
wearable and IoT sectors.

“With the support from the HKSAR Government and InvestHK, Radiant Venture Capital, 
Cyberport and our local partners, we have successfully extended ReadWrite Labs' expertise 
from the US into Asia through a full suite of services for startups and enterprises. These 
services help our companies excel in IoT, wearables and emerging technologies, bridge the 
gaps in the startup community and connect dispersed efforts and resources. This signifies 
a long-awaited milestone in our commitment to building a trusted platform for knowledge 
exchange and nurturing a sustainable IoT innovation and entrepreneurship ecosystem in 
Hong Kong and around the world,” Kyle Ellicott, Chief Labs Officer and Co-Founder, Wearable 
IoT World Labs (now ReadWrite Labs), said.

The accelerator will be a catalyst for visionaries to execute game-changing revolution in 
the wearables and IoT ecosystem. With a base in Hong Kong, it will continue to expand its 
support for wearable and IoT startups in other Asian markets, including Shenzhen, Singapore 
and Southeast Asia.

“Hong Kong provides a strong government infrastructure dedicated to supporting startups, 
convenient cross-border facilitation between Hong Kong and overseas investors, close 
proximity to Chinese manufacturers, as well as the availability of global professionals from 
various business streams. We see great potential in Hong Kong for startups entering the Asian 
marketplace,” Ellicott said. 

ReadWrite Labs was first introduced to InvestHK in San Francisco through a mentor. Since 
then, the InvestHK teams in San Francisco and Hong Kong have been extremely helpful in 
providing advice and support for ReadWrite Labs' smooth set-up in the city. 

“It’s an absolutely wonderful feeling that we have such a trusted partner as InvestHK located 
in both cities who will not only take care of our needs, but also our startups today and in the 
future,” said Ellicott.

readwritelabs.com

San Francisco’s 
ReadWrite Labs  
Debuts in Hong Kong
The new Hong Kong accelerator is set to drive IoT 
innovation and entrepreneurship across Asia while 
propelling IoT development globally

“	It’s	an	absolutely	wonderful	feeling	that	we	have	
such	a	trusted	partner	as	InvestHK	located	in	both	
cities	who	will	not	only	take	care	of	our	needs,	but	
also	our	startups	today	and	in	the	future.”

http://readwritelabs.com
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SALTO Systems 

Original date of publication: May 2017

Nowadays everything seems to have a digital alternative and door locking is no exception. 
SALTO Systems is a major global player in the world’s lock and security industry that 
stresses on using innovation to improve security management software. 

The Spain-based door lock manufacturer offers products ranging from offline to online 
hard wired and battery operated electronic locking solutions. In the last five years, the 
company has been developing cloud-based locking which, according to Senior Vice 
President of Asia Pacific David Rees, is the future of access control system. In 2017, the 
company announced a rebrand of their signature ‘Clay by SALTO’ product line to ‘SALTO 
KS – Key As A Service’, which is a cloud-based locking solution that controls who, when, 
and where to access at the user’s fingertips. 

Despite the large demand for security systems in the hotel industry, hospitality is not 
the only market that SALTO focuses on. “We also target verticals such as commercial, 
education, healthcare, governments and transportation in Asia, these are the industries 
that have helped us grow strong over the years”, Rees said. He added that the booming of 
co-work spaces and serviced offices in Asia has generated a great demand for SALTO’s 
hi-tech products. “We are here in Hong Kong to grow our commercial business, as well as 
taking some share in the hospitality industries,” he said. 

Rees relocated from Singapore last year to open the Hong Kong office, which will be 
upgraded to a 1,000 square feet ‘XSperience Centre’ for clients and distributors to have 
a holistic experience of their products and the brand. With new software releases every 
year, the centre will also serve as a training venue for its staff to demonstrate the latest 
technologies and functionalities to clients and partners. This is SALTO’s first ‘XSperience 
Centre’ opened in Asia. “We use this centre in Hong Kong as a test point. If it works here, we 
may try out in other regional offices,” Rees explained. 

Currently, SALTO’s Hong Kong office also looks after the North Asia market, including 
Taiwan and Korea. Rees commented that it is important for the company to be 
geographically close to all of these markets, and Hong Kong is situated at a strategically 
central location. He added, “Hong Kong is a business hub and a technology hub. It’s a place 
that really focuses on innovation.”  

InvestHK has assisted SALTO to set up office in Hong Kong with support including 
work visa application, publicity, and networking opportunity, and Rees recounted the 
experience a positive one. “As a business professional who has set up a number of offices 
in major Asian cities before, this has been one of the easiest and best supported ones. With 
the assistance I got from InvestHK, a lot of time and effort were saved from going around 
and crawling information. Such kind of support is invaluable for a business,” he concluded. 

saltosystems.com

Unlocking Innovation 
in Hong Kong
Spain-based electronic lock manufacturer SALTO Systems 
selects Hong Kong to launch its first ‘XSperience Centre’ in Asia

“	Hong	Kong	is	a	business	hub	and	a	technology	hub.	
It’s	a	place	that	really	focuses	on	innovation.”

http://www.saltosystems.com
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Soundbrenner

Original date of publication: July 2016

Soundbrenner is an IoT wearable startup originated from Berlin, where the first prototype of 
its wearable metronome for musicians was developed in 2014. Its ultimate goal is to enable 
every single musician on the planet to use its product to master their rhythm. In order to 
achieve this goal, the company looked for components and expertise outside Europe to 
strive for mass production opportunity. Brinc, Hong Kong’s first IoT accelerator specialising on 
hardware, invited Soundbrenner to participate in its 12-week accelerator programme. Upon 
completion of the programme, Soundbrenner decided to settle in Brinc’s office at PMQ in 
Hong Kong in 2015. Soundbrenner received almost US$300,000 in pre-order value, followed 
by product launch in the market and music shops.

“After working with Brinc for four months, we realised Hong Kong is really a great place 
to start an IoT company. We decided to stay here and make it our headquarters,” Florian 
Simmendinger, CEO, Soundbrenner, said.

“We are very excited that we made the choice to partner with Brinc. Even though we started 
only in July 2014, today we are selling our products all over the world. This only took one and 
a half years,” he added.

Excellent Funding Platform and Talent Pool for Startups
According to Simmendinger, Hong Kong offers access to the whole supply chain of Mainland 
China – the suppliers, the know-how and the manufacturers, etc. The city is also a large 
shipping hub of the world with robust rule of law, economic freedom, a business-friendly 
environment and quality of life suitable for foreigners. 

Hong Kong has also proven to be a good fund raising platform for startups. Most of 
Soundbrenner’s funding came from local investors. “Up to several millions dollars in funding – 
it’s something you can get locally,” Simmendinger said. “In terms of hiring staff, Hong Kong 
has the talent pool as there are many universities. The cosmopolitan city also attracts 
international talent from all over the world who can easily come and live here.”

Simmendinger enjoys working and living in Hong Kong for many reasons, especially the 
diversity of life and its accessible nature. “It takes only 30 minutes from your apartment to the 
nature. You can go to beaches, forests or mountains. This kind of diversity cannot be found 
elsewhere in the world,” he enthused.

soundbrenner.com

World’s First 
Wearable Metronome 
from Hong Kong 
With the support from a local IoT accelerator, Germany’s startup 
Soundbrenner has created and unveiled the world’s first smart 
wearable device for musicians in just one and a half year

“	Hong	Kong	is	really	a	great	place	to	start	an	IoT	
company.	We	decided	to	stay	here	and	make	it	our	
headquarters.”

http://soundbrenner.com
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Superloop 

Original date of publication: January 2017

At a recent launch event in Hong Kong, Bevan Slattery, Chairman and CEO of 
telecommunications provider Superloop, announced the company had completed the 
first phase in the construction of its dark fibre network in the city as scheduled. He also 
announced work is progressing rapidly on TKO Express, the first domestic submarine cable 
to link Chai Wan and Tseung Kwan O (TKO) Industrial Estate, a key component of the core 
network.

“We have built over 110 kilometers of fibre optic cable connecting a lot of the major data 
centres around Hong Kong,” Slattery said. “We build fibre infrastructure and give other carriers 
and enterprises access, with the flexibility to control their network services.”

Traditionally, telecom carriers provide network connections to clients through lit fibre, 
with equipment already installed to control the bandwidth. Superloop leases dark fibre to 
companies and let them light it up with their own technology. 

“It’s reliable, immune to power outage and configuration problems, because it’s their own 
dedicate pair of fibre, all the way from A to B,” he said.

Superloop is well established in the Australian cities of Brisbane, Melbourne and Sydney, and 
its first network in Asia went live in Singapore last year. The 2,000 core network in Hong Kong 
represents the company’s largest fibre count deployment to date. 

Slattery, who has 20 years of experience in infrastructure building, said Hong Kong was a 
major piece of the puzzle in his company’s expansion plan.

“It’s where so many multinational companies set up their Asia headquarters, and we are 
seeing growth in Hong Kong because of its strong relationship with Mainland China,” he said.

“Asia overtook North America in terms of the amount of internet traffic in 2016. That is going 
to keep growing on a massive scale.”

Telecom carriers are also among Superloop’s potential clients, as leasing dark fibre is a cost-
effective way to expand network capacity.  

It has taken Superloop two and a half years to get the Hong Kong network ready, and the 
company has a staff of seven in the city. As part of the expansion plan, it is looking for more 
office space in the Chai Wan area, where its submarine cable lands.

“By the end of next year I expect to have somewhere around 30 people here in Hong Kong,” 
Slattery said.

He explained that while sales representatives would make up a major part of the staff, 
other departments would include engineering, network design and planning, and project 
management.

Slattery rates Hong Kong highly as an information and communications technology (ICT) 
hub. “Hong Kong is absolutely booming – the investment is incredible. The Hong Kong 
Government is so proactive in making sure the city has a competitive environment that 
attracts investment. The regulatory regime is nice, stable and constant. And not only that, 
there is so much buzz. Every time I come here, I feel a shot of adrenaline,” he enthused 

superloop.com

Dark Fibre Provider 
Sees Bright Future 
in Asia
Telecommunications company Superloop is ready to 
offer wholesale carriers and global content providers in 
Hong Kong scalable and reliable connectivity through a 
newly built network

“	The	Hong	Kong	Government	is	so	proactive	in	
making	sure	the	city	has	a	competitive	environment	
that	attracts	investment.	The	regulatory	regime	is	
nice,	stable	and	constant.”

http://superloop.com
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ThinFilm

Original date of publication: May 2016

Thin Film Electronics ASA (“Thinfilm”) is a global leader in the development and 
commercialisation of printed electronics and smart systems. The company’s product line 
includes four core product offerings: printed rewritable memory, EAS (electronic article 
surveillance), NFC (near field communication) solutions and smart sensors.

The company was established in late 1990s and went through a major restructuring in 2005. 
It is a public Norwegian company listed on the Oslo Stock Exchange and also trades in the 
OTCQX Marketplace. Headquartered in Oslo, Norway, Thinfilm has a number of other offices 
around the globe – product development and production in Linköping, Sweden; product 
development, production, and business development in San Jose, California, US; and sales 
and support offices in the US, Hong Kong, and Singapore.

An Ideal Base to Serve APAC Customers 
As a large percentage of the company’s assembly operation is outsourced to Asia, Thinfilm 
decided in 2015 to set up a logistics support office in Asia to coordinate various functions 
along the supply chain. These functions range from sourcing materials to customer order 
fulfilment. As a result, Thin Film Electronics HK Ltd was established in mid 2015 and now 
operates with three full-time employees. It will expand to support Thinfilm’s manufacturing 
business in the Asia-Pacific region as necessary. 

When selecting a location, Thinfilm decided that Hong Kong best met its needs. 
“Geographically, its close proximity to many Asian countries is an advantage. It also has very 
good infrastructure, especially in information and communications technology (ICT), which 
facilitates fast, high-quality communication with our other offices around the world. Financial 
systems, such as inter-banking, e-banking and various credit card solutions, are also well 
developed. 

A large percentage of the working population in Hong Kong is bilingual, which facilitates 
effective business communication and leads to enhanced productivity,” Achim Neu, 
Managing Director and VP Global SCM, Thin Film Electronics ASA, said. 

“For an emerging technology company like Thinfilm, Hong Kong provides a solid foundation 
on which to build and grow,” he added.

InvestHK’s Support
“InvestHK provides quality professional services that suit the needs of an emerging 
technology company like Thinfilm,” Neu said. “I have found InvestHK’s services very useful, 
such as assistance with company registration and office setup, personal help with schooling 
and housing while relocating my family, introduction to accounting services, the provision 
for office services outsourcing, and initial support with networking opportunities. They also 
facilitated the application for my work visa.”

thinfilm.no	

Thinfilm Picks  
Hong Kong for Supply 
Chain Support
The Norwegian hi-tech company set up a supply chain 
management (SCM) support office in Hong Kong to serve 
the APAC region

“	For	an	emerging	
technology	company	
like	Thinfilm,	Hong	
Kong	provides	a	solid	
foundation	on	which	
to	build	and	grow.”

http://thinfilm.no
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Twilio

Original date of publication: September 2016

Established in 2008 with headquarters in San Francisco, Twilio is a leading cloud 
communications platform company which provides a new category of software that enables 
developers to embed real time communication and authentication capabilities directly into 
their software applications. The company now has over 30,000 active customers globally 
and over 1,000,000 developer accounts registered on its platform.

Twilio’s developer-first platform approach consists of programmable communications cloud, 
super network and business model for innovators, which helps their customer by using the 
power of software to build differentiation through communications. The company believes 
communications will be embedded in every application and has fostered innovation by 
implementing a platform with a strong focus on ease of use and simplicity. Twilio is a pioneer 
of the cloud communications segment and was named the Communications Platform as a 
Service (CPaaS) category leader in the 2016 IDC MarketScape report.

Opened in March 2015, Twilio’s Hong Kong office serves as a sales, marketing and technical 
support operations hub for customers in Hong Kong, Mainland China, Japan, South Korea 
and Taiwan. “The strategic location and mature business environment of Hong Kong provide 
us the flexibility of movement and business trade between key markets in the region,” Angie 
Bell, Director APAC Sales, said. “Hong Kong has one of the highest mobile penetration rates 
in the world with a sophisticated network infrastructure. As a key economic and financial 
centre, Hong Kong is a welcoming environment for foreign companies to set up their 
operations to serve the APAC region.”

In the near future, Twilio plans to raise its brand awareness and brand equity and continue 
powering the voice and messaging requirements for enterprises and startups in Hong Kong, 
Mainland China, Japan and other markets in the APAC region. 

While Bell found it easy to set up a business in Hong Kong, her advice to new companies 
is to do the due diligence in researching how to get the right support from the business 
community, and seek advice from reliable organisations such as InvestHK.

“Living and working in Hong Kong is very safe. It is an energetic and dynamic city with people 
being open to new ideas in business innovations. The city has an excellent transportation 
system, amazing variety of cuisine and great outdoor activities only minutes away from the 
city,’ Bell concluded.

twilio.com

Leading Cloud 
Communications 
Platform Company Sets 
Up Operations Hub in 
Hong Kong
Twilio opened its office in Hong Kong as the sales, 
marketing and technical support operations hub servicing 
customers in Asia

“	As	a	key	economic	and	financial	hub,	Hong	Kong	is	
a	welcoming	environment	for	foreign	companies	to	
set	up	their	operations	to	service	the	APAC	region.”

http://twilio.com
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AlikeAudience (Hong Kong) Limited 
is originated in the United States of 
America. While their Co-founders are 
all nurtured and grew up in Hong Kong. 
Its core operation is in Hong Kong and 
its service covers Hong Kong at the 
moment. 

AlikeAudience is an advertising 
technology which positions as a Data 
Management Platform that empowers 
media agencies on targeting prospects 
through programmatic media buy. 
By partnering with various credible 
data sources and own proprietary 
technology, the company is able to 
create meaningful profiles down 
to a granular level for advertisers. It 
focuses in Hong Kong and Southeast 
Asian audience profiles and subtract 
the most relevant and up-to-date data 
for marketers to devise their bespoke 
strategies. Being an incubatee at Hong 
Kong Science and Technology Parks, 
AlikeAudience has already grown 
to nine employees and expects to 
expand to rest of the Asia in 2017.

Ampd Energy develops and 
manufactures state-of-the-art Energy 
Storage Systems (ESS). After two years 
of R&D and having closed a substantial 
Series Seed round in 2016, Ampd’s first 
product line was launched in 2016 with 
full-scale production following shortly 
after in Q1 2017.

Ampd Energy operates under the 
Hong Kong Science and Technology 
Park’s Incu-Tech Incubation Program 
and their products will be launched 
in markets which suffer from grid 
instability. The company has also 
found enthusiasm for the product 
in high-density cities such as Hong 
Kong and Singapore, as existing 
battery backup solutions require an 
extremely large floor footprint. Ampd’s 
product is up to 80% smaller, has 
twice the lifetime and requires zero 
maintenance.

Advertising Technology

www.alikeaudience.com

Energy Storage / Cleantech

Founded by a Malaysian and a Hong 
Konger, 2Easy is an online platform 
for businesses to search for all sorts 
of business services, such as legal, 
auditing, branding, marketing, etc. 
Users can easily go to the portal, submit 
a job request, and then the professional 
service providers will reply with a 
quotation. It saves company clients 
plenty of time to look for the right 
service provider, and they can 
compare between service providers 
easily on a webpage.

Users from any part of the world 
can visit the portal and hire the 
professional Hong Kong service 
providers. Hong Kong is a highly 
developed city, particularly serving 
the business sector. 2Easy is a platform 
serving especially the business 
community, and is therefore the ideal 
location to launch the service.

Information and Communications 
Technology

2easy.com.hk

Angsana is a multinational company 
specialising in developing premium 
genomic assays in four medical 
areas that have the largest impact 
on the Asian population: molecular 
oncology, fetal maternal health, 
allergy and molecular allergology, 
and pharmacogenetics. By combining 
genomics insights with clinical 
consultation by board-certified 
medical geneticists and sub-speciality 
trained pathologists, it empowers 
physicians and patients to make 
better information for clinical 
decisions and improve the quality 
of patient care. Strategically located 
in the centre of Asia and operated 
under CAP-accredited laboratories, 
Angsana is dedicated to serveing the 
Asian community with fast and more 
affordable services within easy reach.

Molecular and Diagnostics Laboratory

angsanadx.com

http://www.alikeaudience.com
http://2easy.com.hk
http://angsanadx.com
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AVIWEST, a global provider of video 
contribution system, has opened 
a new sales and services support 
office in Hong Kong, AVIWEST 
Asia Ltd, to further augment the 
company’s growing business in the 
Asia-Pacific region. Frederic Parbey, 
APAC Director of Sales at AVIWEST, 
oversees AVIWEST’s Asia operation 
from this office. AVIWEST Asia also 
features an engineering supporting 
team for equipment repairs and 
upgrades, further reducing AVIWEST 
equipment’s total cost of ownership 
(TCO).

The new Hong Kong office enables 
AVIWEST to quickly respond to 
immediate pre-sales, sales, and service 
support needs for regional customers 
with live news gathering operations. 
The company’s presence in Asia, 
immediate services support, and 
faster after-sales services also benefits 
AVIWEST’s local distributors and 
channel partners. Hong Kong serves 
as a strategic position for AVIWEST 
to align with the company’s long-
term business goals and technology 
development roadmap.

AnyWorkspace is an online real-time 
marketplace that connects workspace 
providers with clients who need 
flexible office spaces and temporary 
meeting venues. Its online booking 
platform offers short-term offices 
and meeting rooms to users who can 
book by the hour, daily or monthly. 
Its platform offers a wide choice of 
temporary workspaces from hot desks, 
co-working spaces, private offices, 
meeting rooms to event spaces. 

The company aims to expand its 
network of space providers and 
users to better serve the needs of 
everyone in the commercial real 
estate ecosystem, from startups and 
enterprises to property owners, estate 
managers and brokers. AnyWorkspace 
has chosen Hong Kong to be its 
headquarters for the city’s status as 
a gateway to Mainland China and 
North Asia markets. The Hong Kong 
office also serves as its centre of sales 
and marketing as well as product 
development.

Live Video Contribution System

aviwest.com

Online Commercial Real Estate Service

anyworkspace.com

As Asia’s business capital, Hong Kong 
has the best location and transport 
links across Asia and internationally. 
The founder of B’CREO makes use of 
his solid work experiences in major 
multinational technology firms, now 
provides services to technology 
companies, with a focus on startup 
technology companies, to create 
business opportunities and growth in a 
competitive environment. 

Based in Hong Kong, B’CREO provides 
services covering the whole product 
development and marketing 
chains, ranging from product 
development, sales and marketing, 
brand management, market strategy 
development and implementation, 
sales follow-up, channel expansion, 
customer management to relationship 
development and management. 
B’CREO is dedicated to assist 
technology startups to develop their 
brands and businesses in Asia.

Backstop Solutions Group is a leading 
provider of cloud-based technology 
solutions for hedge funds, funds of 
funds, pensions, endowments, private 
equity firms, consultants and family 
offices. Founded in 2003, Backstop 
created the industry’s first web-based 
software that helps firms in the 
alternative investment management 
industry operate more efficiently, 
invest intelligently and communicate 
effectively. 

Headquartered in Chicago, Backstop 
now serves over 700 firms worldwide. 
The new office, located in Hong 
Kong, will allow Backstop to expand 
its offerings to the APAC region, 
continuing to empower the global 
institutional asset management 
community to make smart, creative 
business decisions. With three core 
products: Backstop, for investor 
relations, research management, and 
portfolio management; InvestorBridge, 
a fully customisable, web-based 
reporting portal; and Cogency for 
portfolio and partnership accounting, 
Backstop Solutions Group is one of the 
fastest growing software providers in 
the financial services industry.

Services for Technology Startups Cloud-based Technology Solutions 

backstopsolutions.com

http://aviwest.com
http://anyworkspace.com
http://backstopsolutions.com
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BlisMedia is a leading provider of 
data-driven, programmatic, ad buying 
solutions for digital display and 
video to maximise marketing effects. 
Unlocking big data solutions, BlisMedia 
believes that consumer location and 
content behaviour over time can give 
huge insight into who the consumers 
are. Established in 2004, with 
headquarters in London, the business 
also has offices in Singapore, Sydney, 
Melbourne and Hong Kong. 

BlisMedia’s proprietary technology 
is a real-time bidding (RTB) platform 
that serves display ads, using location 
and behaviour data insights, to highly 
defined audiences. The platform 
operates globally across mobile, tablet, 
laptop and any other devices.

Marketing, Location and Demographic 
Analytics

www.blismedia.com

Blueprint provides an industry-leading 
software solution that helps large 
organisations build better business 
and software applications. Blueprint 
resolves many of the time-consuming, 
costly, and error-prone functions that 
challenge IT leaders, thus ensuring 
that mission critical projects are 
completed successfully, on time and 
on budget. Enterprises across the globe 
use Blueprint to ensure regulatory 
compliance, speed transition to Agile, 
better align business and IT and 
leverage seamless integration with 
leading ALM (application lifecycle 
management) technologies. Nearly half 
of all Fortune 100 companies choose 
Blueprint to de-risk and accelerate 
their software projects.

Blueprint is laser-focused on global 
expansion and its growing footprint in 
Asia Pacific will allow it to extend its 
value proposition to strategic partners 
and customers in the region. 

Established in Hong Kong in 2015, 
BTG International Asia Ltd focuses on 
bringing to market innovative products 
in specialist areas of medicine to better 
serve doctors and patients. Originating 
in the UK, its parent company is listed 
on the London Stock Exchange and 
now employs around 1,200 people in 
Europe, North America, Australia and 
Asia.

The company’s growing portfolio of 
interventional medicine products is 
designed to advance the treatment 
of liver tumours, severe blood clots, 
varicose veins and severe emphysema, 
while its specialty pharmaceuticals 
portfolio offers antidotes that alleviate 
toxicity and treat rare conditions. 
It believes in doing what’s right for 
patients, understanding their needs, 
and those of the skilled physicians 
who treat them. The company set up 
its regional headquarters in Hong Kong 
to lead its commercial, regulatory and 
medical endeavours in Asia Pacific. 

Software

blueprintsys.com

Healthcare Technology

www.btgplc.com

Cint provides technology that 
transforms and accelerates how 
companies gather insights and is the 
world’s Insights Exchange Platform 
that through audience partnerships 
connects Brands to their consumers. 
Working with Marketing Research 
Agencies, Media verticals, DMP’s 
and other technology partners, Cint 
enables Audience Measurement, 
Profiling, Segmentation and Validation 
in addition to Data Enrichment and 
Digital Advertising Effectiveness.

Software / Big Data Technology 

cint.com

http://www.blismedia.com
http://blueprintsys.com
http://www.btgplc.com
http://cint.com
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Plenty of smart clothing companies 
exist in the market but very few react 
to the data they’re collecting. Clim8 
monitors and analyses all parameters 
which drive user’s thermal comfort 
to react and offer a basic human 
need: warmth. Clim8 tech consists 
of very thin next-to-skin heating 
elements and tiny embedded sensors 
that implemented into premium, 
innovative clothing brands. Taking the 
best of clothing and electronics, Hong 
Kong is the right place to be: being 
few miles away from Shenzhen while 
having major brands’ office based in 
the city makes Hong Kong the perfect 
place for Clim8.

Clim8 has an office at Cyberport where 
four people are based (electronics, 
finance and administration) and is 
planning to hire more based on the 
business extension.

E-Textile

myclim8.com

Containerchain provides business-
to-business, cloud-based software 
technology to the shipping industry. It 
serves freight forwarders, importers, 
exporters, transport operators, empty 
container depots, shipping lines and 
virtually all participants in the industry. 
It is an innovative and progressive 
solution that can easily connect the 
communities within the industry 
and customise tools for them to ease 
day-to-day operations. The mandate is 
to create transparency in the industry 
and improve operations so as to 
increase efficiencies, cost savings and, 
in turn, customer service quality. 

Containerchain was first founded in 
Melbourne in 2007 and has grown 
successfully with business presence 
in the containerised freight industry in 
Australia and Southeast Asia. It set up 
an office in Hong Kong in 2016 to help 
expand its footprint further in North 
Asia.

Headquartered in the US, CTDI is a 
full-service, global engineering repair-
and-logistics company providing best-
cost solutions to the communications 
industry. CTDI’s one-stop-service 
commitment to customers has fueled 
its growth from its core business, 
focusing on equipment repair, to 
include network infrastructure 
repair and logistics; engineering 
and network deployment solutions; 
product engineering, sourcing and 
supply services; CPE product (Set-Top 
Box, Modems & Data) testing, repair & 
logistics; and trading of smartphones 
and networking devices.

In 2015, CTDI Hong Kong Ltd was 
established to serve as a distribution 
hub for CTDI’s device-distribution 
business, and to leverage its 
relationship with Chinese customers 
to support their growing overseas 
businesses. The CTDI Hong Kong office 
is located in Tsim Sha Tsui. To meet 
the growing demand for products and 
services, CTDI plans to enlarge its team 
in Hong Kong.

Datang Telecom International 
Technology (Hong Kong) Co Ltd was 
established in 2011 and is a wholly-
owned subsidiary of Datang Telecom 
International Technology Company 
Ltd. Datang specialises in import 
and export services, investment, 
consulting and product development 
for the telecommunications industry. 
Its products include wireless 
communications equipment, chipsets 
and device solutions, integrated circuit 
design and manufacturing, smart cards 
and specialised telecommunications 
technology.

Being the platform of the headquarters 
to develop international business, 
Datang’s Hong Kong office aims 
to expand the group’s presence 
overseas, promote the use of its 
technology and increase sales of its 
telecommunications equipment and 
other products. In addition, Datang also 
hopes to develop new partnerships 
with local network providers, establish 
cooperation with different countries 
and implement Mainland China’s 
“go global” investment strategy.

B2B Shipping Software Solutions 

www.containerchain.com.au

Mobile and Network Services

www.ctdi.com

Information and Communications 
Technology 

datanggroup.cn

http://myclim8.com
http://www.containerchain.com.au
http://www.ctdi.com
http://datanggroup.cn
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Deal N Ship Limited is a unique flash 
deal e-commerce site that focuses 
on big ticket items that aims to save 
individuals and businesses up to 
50% off retail prices in Asia. Their 
uniqueness derives from their 
proprietary software that identifies 
trending deals from around the 
globe. Armed with that important 
information they intelligently match 
customers to the products and are able 
to procure products at a tremendous 
arbitrage advantage over the 
competitors. This allows the company 
to be a highly specialised e-commerce 
retailer in Asia. Deal N Ship Limited is 
headquartered in Hong Kong and has a 
corporate presence, Deal N Ship, Inc., in 
the United States.

DMS Solutions (Hong Kong) Limited 
is a software development company 
delivering disruptive and cost-
efficient solutions for business to 
drive productivity. The company was 
established in Hong Kong in January 
2017 as a subsidiary company of DMS 
Solutions Ltd that has been successfully 
operating in Central-East European 
market since 2011. 

DMS Solutions (HK) Limited is a 
provider of intelligent process 
automation solutions: Document 
and Business Process Management 
System (elDoc) and Robotic Process 
Automation Platform, working across 
industries and supporting clients in 
end-to-end deployment of process 
automation and FinTech-enabled 
solutions.

DMS Solutions (HK) Limited has an 
SW Development Outsourcing Hub 
based in Central-East Europe capable to 
provide Asian business with hundreds 
of highly skilled developers to drive 
best-in-class development at a very 
efficient cost. Large partnership network 
of its parent company, DMS Solutions 
Limited, enabling DMS Solutions (HK) 
Limited to provide complete offering 
to clients including but not limited 
to digital banking platform and SW 
development functions outsourcing etc.

Founded in 2012 in Amsterdam by the 
team behind Elasticsearch and Apache 
Lucene, Elastic set forth a vision that 
search can solve a plethora of data 
problems. The origins of the company 
date back to 2010, when Shay Banon 
wrote the first lines of Elasticsearch and 
open-sourced it as a distributed search 
engine. 

With the rise of cloud computing and 
changes in IT infrastructure demanding 
requirements such as real-time search 
across infinite amounts of structured 
and unstructured data, Shay foresaw 
the need for a new type of software to 
solve today's real-world data problems. 
Steven Schuurman, Uri Boness, and 
Simon Willnauer shared Shay's vision, 
joining forces to create the Elastic 
company. Since then, the creators 
of Kibana, Logstash, and Beats have 
joined the Elastic family, rounding 
out a product portfolio known as the 
Elastic Stack and used by millions of 
developers around the world. 

E-commerce

dealnship.com

Software and Technology

elastic.co

Software Development

dms-solutions.co

Elyctis, a leading developer and 
provider of ID document reading 
systems, opened its office in Hong Kong 
in 2016. The main business function of 
the Hong Kong office is to coordinate 
Elyctis’ Asia-Pacific customers and 
to facilitate and promote the sales 
and marketing of Elyctis’ products 
in the Asia-Pacific Region, including 
Australia and New Zealand. This will 
improve the customer relationship 
and customer services in the region 
with a better understanding of the 
customers’ needs and wants. It will also 
help customers gain access to Elyctis 
products.

Elyctis, headquartered in Pertuis, 
France, specialises in the development 
of hardware and software dedicated 
to Secure Identity Documents 
(e-passport, e-ID card, resident 
permit, e-driver license, etc). The 
company, established in 2008, has an 
outstanding expertise in eID projects 
as well as hardware and software 
developments.

eID Document Reader Supplier 

elyctis.com

http://dealnship.com
http://elastic.co
http://dms-solutions.co
http://elyctis.com
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Glasshouse Technologies APJ Ltd 
provides independent professional 
services and automation tools for 
enterprise IT transitions to cloud 
computing. It specialises in cloud 
workspace, providing cloud workspace 
transition and managed services. It 
provides value to enterprise customers 
through industry expertise, enterprise 
consulting depth, and software 
delivery innovation. 

Glasshouse sees massive 
opportunities, especially in APAC 
markets, to out-task virtual workspace 
management as a gateway for on-
premise deployments to transition 
into cloud-based workspace services. 
It also sees managed workspace and 
performance automation, where its 
strengths are, as key enablers to pure 
cloud-delivered workspace services. 
Following successful entry to the ANZ 
market in 2010, Glasshouse is pleased 
to announce setting up in Hong Kong 
in 2015. Being on the cusp of the rapidly 
developing next-generation IT markets 
in the Asia-Pacific region, Hong Kong 
has been chosen as the regional hub 
for Glasshouse to expand from the city 
across Mainland China and Korea in 
particular.

FeatForge Limited is a software 
company founded by entrepreneurs 
in Silicon Valley. Its primary offering 
is an easy to use, online 3D CAD 
packaging designer. FeatForge allows 
packaging buyers to design and 
purchase a custom manufacturer’s 
product online. FeatForge was founded 
on the idea that like media, retail, 
marketing, communications, and 
many other industries, packaging 
should also go online. Having its sales, 
product development, marketing, 
and administration based in Hong 
Kong, FeatForge has chosen Hong 
Kong as the headquarters over New 
York and London because of the city’s 
long history of interacting with many 
international entities, especially in 
manufacturing.

Founded in 2002, Go2Group is a 
global provider of application delivery 
solutions that help organisations 
achieve businesses agility. They 
provide products and services for ALM 
(application lifecycle management), 
DevOps, Cloud, and agile practices. 

The company specialises in complex 
integration projects involving multiple 
platforms and multiple teams. The 
flagship product, ConnectALL, is an 
integration solution that connects 
multiple tools and applications so 
customers can collaborate efficiently 
and flawlessly.

Go2Group’s Hong Kong office is the 
latest addition to the firm’s growing 
presence around the world, joining 
their offices in the USA, India, and 
Japan. The new Hong Kong office aims 
to address the increasing demand 
for application integration solutions, 
resulting from significant market 
growth.

Software and Manufacturing 

featforge.com

IT Consulting and Research

www.glasshouse.io

Software Technology Solution Provider

go2group.com

Established in Hong Kong, Heartisans 
is a healthcare technology startup 
which develops a medical-quality 
heart health wearable designed to 
save lives. At the core of its innovation 
is a machine learning algorithm that 
calculates the risk of a sudden cardiac 
arrest up to 10 minutes in advance. 
Hong Kong is Heartisans’ headquarters 
to conduct all product research and 
development in partnership with a 
leading local university. It has nine 
staff currently and plans to expand its 
operation in Hong Kong. 

Healthcare Technology

heartisans.com

http://featforge.com
http://www.glasshouse.io
http://go2group.com
http://heartisans.com
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Established in 2015, the Hong Kong 
Integrated Oncology Centre and the 
Hong Kong Integrated Imaging and 
Endoscopy Diagnostic Centre are 
multidisciplinary private cancer care 
centres that offer cutting-edge quality 
and holistic healthcare services. 
Both centres are strategically located 
at Champion Tower in the heart of 
Central. 

Hong Kong Integrated Oncology 
Centre provides integral cancer care 
across disciplines. The centre offers 
an all-encompassing range of services, 
from cancer prevention, screening, 
endoscopy, imaging and diagnosis 
to multidisciplinary treatment. The 
centre comprises a professional team 
of surgeons, oncologists, radiologists, 
oncology pharmacists and specialist 
nurses to ensure every patient receives 
integrated advisory and the most 
suitable treatment. 

Hong Kong Integrated Imaging 
and Endoscopy Diagnostic Centre 
provides a wide spectrum of screening, 
imaging/diagnostic and interventional 
services. It is fitted with state-of-the-art 
equipment and expertise to ensure the 
best possible service.

Hytera Communications (Hong Kong) 
is a wholly-owned subsidiary of Hytera 
Communications Corporation Ltd, 
serving as Hytera’s overseas platform 
for procurement, sales, and equity 
investment. Since Hytera Hong Kong 
was established in 2008, Hytera has 
opened numerous overseas branches 
in countries and cities such as the US, 
the UK, Russia and Jakarta, Indonesia 
to further expand its global presence 
with localised features. Its products 
are sold in over 80 countries and used 
widely in public security, public affairs 
and transportation.

Hytera’s operations in Hong Kong have 
grown considerably in recent years. 
As it continues to expand its presence 
overseas, Hytera plans to make its 
Hong Kong branch responsible for 
the company’s global financial affairs 
outside Mainland China.

Wireless Communications Equipment

hytera.com

Medical Clinic, Imaging and  
Diagnostic Centre

hkioc.com.hk

Founded in Taiwan, iCHEF Information 
Consulting Inc aims to provide 
restaurants with world-leading 
technological solutions to enhance 
food and beverage industry. Its mission 
is to help restaurants across the world 
benefit from Taiwan’s technological 
expertise and learn about the 
flourishing food and beverage scene in 
Taiwan.

Established in 2016, iCHEF (Hong 
Kong) Co Ltd targets small and 
medium-sized restaurants in Hong 
Kong, which is also iCHEF’s first 
overseas base in Asia. Hong Kong is 
chosen because of the great demand 
in the city, and also geographical and 
cultural proximity. iCHEF understands 
the challenges faced by small local 
eateries resulted from increasing costs 
and the lack of development space. 
By introducing innovative restaurant 
management technology, it can 
help small restaurants here improve 
the business flow. Its proprietary 
technological solutions streamline 
the business processes of restaurants 
from seating, ordering, serving, billing 
to staff and accounting management in 
one go. In return, the restaurants enjoy 
manpower saving, increased efficiency 
and improved customer services.

Restaurant Management Technology

ichef.com.hk

Indigo Software is a leading 
warehousing and logistics provider 
implementing warehouse management 
software around the world, either on 
premise or in the Cloud. Established 
in the UK in 1980, Indigo Software 
has grown successfully over the last 
36 years and opened its Asia Pacific 
subsidiary in 2016 with its regional 
headquarters based in Hong Kong.

Indigo’s expansion into the Asia Pacific 
region will provide local manufacturers 
and logistics companies with access 
to a proven and highly regarded 
warehouse management software 
solution, allowing them to derive 
the benefits associated with smart, 
efficient, accurate and technologically 
advanced warehouse operations. 

Indigo already has a number of existing 
customers using their WMS in the 
Asia Pacific region, including Bunzl 
and Wesfarmers in Australia and New 
Zealand. Hong Kong provides Indigo 
with an ideal base to expand to new 
countries and increase the company’s 
footprint in the region.

Warehouse Management Software 

indigo-wms.com

http://hytera.com
http://hkioc.com.hk
http://ichef.com.hk
http://indigo-wms.com
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InvivoGen is a French biotechnology 
company that develops and provides 
reagents for cellular and molecular 
biology. InvivoGen is a global leader 
in providing innovative products for 
innate immunity research, currently 
selling approximately 2,000 referenced 
products worldwide including: 
cell culture related products – 
anticontamination solutions, selective 
antibiotics, reporter detection kits; 
reporter cell lines: engineered and 
produced in Hong Kong and are 
designed to monitor the activation of 
intracellular signaling pathways; PRR 
Ligands & Cytokines – TLR, NOD, RLR, 
CLR or CDS ligands; screening service – 
tailored screening to identify the 
effect of a sample on immune related 
pathways.

Incorporated in 2014, InvivoGen Ltd 
aims to address the needs of Asian 
researchers, choosing to settle its 
regional office in Hong Kong to be more 
reactive in addressing the different 
Asian markets while staying close to its 
Chinese distribution network.

iPharma Ltd is a global pharmaceutical 
inhalation development contract 
research organisation. iPharma 
provides services including inhalation 
drug formulation, device selection, 
product development, as well as 
product testing and manufacturing. 
The company is founded by a team 
of world-renowned experts in 
inhalation product development who 
learned their skills by developing the 
newest, most advanced inhalation 
technologies and products for the 
United States and European regulatory 
bodies. Headquartered in the Hong 
Kong Science Park R&D laboratory, 
the company also has a GLP (good 
laboratory practice) analytical test lab 
in California, USA.

Founded in Cyprus in 2005, IPTP 
Networks group of companies 
operates as an international internet 
service provider, systems integrator 
and software development company. 
The establishment of its Hong Kong 
office, IPTP Ltd, in 2010 enabled it 
to serve both the local business and 
customers in the region, providing a 
global connectivity platform for clients 
looking to establish or grow their 
businesses in Asia. In 2016, IPTP plans 
to expand and launch a new product 
called “Wherr© GSM tracking solution” 
in Hong Kong.

Its mission is to deliver affordable, 
custom-designed network, security, 
software, platform and infrastructure 
managed services to businesses that 
rely on top-quality IT resources. With 
backbones in 36 cities and 19 countries, 
it operates a proprietary Multiprotocol 
Label Switching (MPLS) network with 
30 Tb/s total capacity, offering hosting 
and colocation in 44 data centres. This 
in addition to 24/7 technical support 
in Chinese allows IPTP to optimise 
service delivery to Hong Kong clients, 
connecting them to key internet 
exchanges and global financial centres.

Life Science and Biotechnology Reagents

www.invivogen.com

Pharmaceutical Contract Research 
Organisation

ipharmalimited.com

Telecommunications 

www.iptp.net

Jobable Ltd is a Hong Kong-based 
human resources technology 
company. Since its launch in 2015, the 
Jobable team has quickly expanded 
to 12 full time employees, delivering 
full functions of sales and marketing, 
technology development, data 
analytics and client support from their 
headquarters in Hong Kong.

Jobable Ltd launched its flagship 
product – the job seeking platform 
Jobable.com – in 2016. Jobable.com is 
the first careers platform in Asia that 
matches job seekers and employers 
through a data-driven relevance score. 
It has already enabled numerous 
global and local companies to 
fulfil their recruitment needs more 
efficiently and effectively than ever 
before. Jobable raised a pre-series A 
investment of US$800,000 in 2015 
from Hong Kong and European 
based angel investors and the team is 
working hard to expand their product 
offering for jobseekers and companies 
throughout Hong Kong and the rest of 
Asia.

Human Resources Technology

jobable.com
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Kello Labs Ltd is building a sleep 
training device based on medical 
research to help all of us fall asleep, 
sleep better, snooze less and tune our 
body clock so that we perform better 
during the day.

Kello team has decided to relocate to 
Hong Kong as they believe it is the best 
place to start a hardware business. At 
the cross road of a manufacturing hub 
and a western market mindset, Hong 
Kong enables efficiency and speed in 
R&D and marketing. It plans to grow in 
Hong Kong hiring an R&D and global 
sales team. 

KewMann Ltd is an advisory 
and implementation service firm 
specialising in predicting and 
influencing human behaviour with 
technologies like big data analytics, 
sentiment analysis, experience design, 
gamification and coaching. KewMann 
takes pride in its strategic partnerships 
with reputable technology vendors, 
including Oracle (Gold Partner), 
CallidusCloud and Gametize. Since 
establishment of its office in Singapore 
and Malaysia in 2014, KewMann 
has enjoyed continued success 
with clients across the Asia-Pacific 
area and among various industries, 
including hospitality, financial services, 
insurance, telecommunications, retail 
and the public sector.

As a highly recognisable international 
hub and natural gateway for 
investment into the Mainland China 
market, Hong Kong is the best place 
from which KewMann can expand its 
business. KewMann aims to hire more 
staff in the near future to spearhead its 
growth in the Greater China region.

Advisory and IT Implementation Services

www.kewmann.com

Sleep Tech and Internet of Things

getkello.com

KRDS Hong Kong Ltd, part of the Paris-
headquartered KRDS Group, opened 
its doors in Hong Kong in 2014. KRDS 
is a full service digital agency and is 
one of the few creative agencies which 
is identified as an official Facebook 
Marketing Partner in the region. 

With over 150 employees worldwide, 
KRDS develops social media strategies 
integrating application and microsite 
development, community building 
and management, along with social 
ads management. Since its launch in 
2008, KRDS has done more than 1,500 
campaigns in 15 different countries 
for more than 400 brands so far 
including among others Unilever, 
L’Oreal, Nestlé, Air France, DBS, AIA 
and LVMH. KRDS has a strong focus 
on Asia with six other offices across 
Singapore, Shanghai and India. Hong 
Kong was the natural market to bring 
KRDS’ seven years of digital expertise 
to advertisers.

Digital Marketing

www.krds.hk

KuangChi Science Ltd, listed on 
the Main Board of the Hong Kong 
Stock Exchange in 2014, is an 
innovative company specialising in 
the development of comprehensive 
aerospace solutions for a variety of 
altitudes ranging from low altitude 
airspace to near space. The company 
is a subsidiary of Shenzhen-based 
Kuang-Chi Innovative Technology 
Ltd, which was established in 2010 by 
a team of innovative scientists who 
strive for disruptive innovation. Named 
after the Ming-dynasty scientist Xu 
Guangqi, it hopes to contribute to the 
advancement of Chinese science and 
technology.

KuangChi Science’s product lines 
currently include Cloud, Near Space 
Traveler, Space Levitation Station, 
Martin Jetpack, Solarship and the SkyX 
drone. KuangChi Science’s Hong Kong 
headquarters plays an important role 
in expanding the company’s presence 
overseas, acting as the overseas R&D 
center, and managing the stock listing 
position. In future, KuangChi hopes to 
continue to bring the world’s leading 
innovators together to create futuristic 
products and turn science fiction into 
reality.

In-depth Space Business

kuang-chi.com

http://kuang-chi.com
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LINKA Lock Limited was founded 
in San Francisco, California, 
established through a successful 
Kickstarter campaign in 2015, LINKA 
manufactures keyless smart bike locks 
for cyclists across the globe. The LINKA 
Lock, which operates in tandem with 
the LINKA App for iOS and Android 
devices comes with smart features 
that include owner recognition, auto-
unlock, and tamper alerts. In addition 
to enabling cyclists around the world 
to lock smarter, LINKA also works with 
local governments and corporations 
that are focused on building smart 
cities. With headquarters in Hong 
Kong, LINKA is strategically positioned 
in a portal to Asia, a region integral to 
LINKA’s manufacturing. Hong Kong 
also serves as the company’s central 
hub for sales and marketing. 

Currently, LINKA works with local 
contractors while growing its local staff, 
a team expected to be doubled.

Liricco Technologies invests in Hong 
Kong because it enables the company 
to dramatically accelerate actualisation 
of the product from concept to reality 
with Hong Kong being close to the 
factories in southern China, while 
ensuring protection of intellectual 
property. As the company moves 
toward actualisation, the ecosystem 
in the region gives the company 
tremendous business development 
opportunities to expand and grow.

The new office in Hong Kong has taken 
over the majority of the R&D and 
sales activities. The Hong Kong office 
currently has 15 employees. Another 
office is in Toronto, where the company 
works with many of the universities 
and research institutes in Canada to 
implement new technologies onto 
its platform. The company plans to 
double the team size in Hong Kong by 
greatly expanding all areas inclusive of 
data analysis, software engineering and 
design, hardware engineering, sales 
and marketing, and user experience 
design. Valta is the trademark owned 
by Liricco Technologies.

Lumen Labs Inc was born in Boston, 
the US where the idea of smart cycling 
helmet, Lumos Helmet, was created. 
With the introduction of a local Hong 
Kong manufacturer of helmet, Lumen 
Labs decided to start in Hong Kong. 
The co-founders found Hong Kong 
a very favourable location for their 
operations including manufacturing, 
research and development (R&D), 
logistic and marketing as well given the 
free port policy, free internet access 
and large talent pool.

So far, the company has invested over 
HK$2 million from manufacturing, R&D 
to marketing and intellectual property 
services. The local team had expanded 
double with a satellite office in 
Shenzhen. After the successful launch 
of Lumos Helmet, the company is now 
working on their next generation of 
products. In future, Lumen Labs will 
continue to expand in Hong Kong and 
to pool more talent here.

Manufacturing and Trading 

linkalock.com	

Building Energy Management

valta.com

Wearable Technology

lumoshelmet.co	

NeoXam Hong Kong is a subsidiary of 
the French FinTech company NeoXam 
that was established two years ago by 
a carve-out of two Sungard products. 
Since then three more companies 
have been acquired. NeoXam provides 
Data Management, Investment 
Management and Investment 
Accounting solutions globally. The 
company has been serving its Asian 
clients from their offices in Shanghai 
and Beijing. The company’s growth 
strategy is very much focusing on Asia, 
and Hong Kong has recently been 
chosen to accelerate their growth 
outside Mainland China. Hong Kong 
does not only have a large and ever 
growing Asset Management industry, it 
also enables the company to leverage 
their existing relationships and is in 
line with the expansion strategies of 
many of their Mainland clients.

Financial Technology 

neoxam.com

http://linkalock.com
http://valta.com
http://lumoshelmet.co
http://neoxam.com
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Odoo Limited provides all-in-one 
enterprise management software 
to help companies in their daily 
operations, including billing, sales 
processes, inventory management, 
accounting and project management. 
Odoo offers what the companies 
need to follow and support them for 
business growth. Odoo’s solution is 
available in 23 languages, serving 
more than two million users and with 
a network of 350 partners around 
the world.

Odoo is a Belgian company founded in 
Brussels 10 years ago and has become 
a multinational corporation with 
offices in Hong Kong, New York, San 
Francisco and India. The Hong Kong 
office was set up in 2013 as the regional 
headquarters to expand its business in 
Asia, which is growing fast.

OBK Labs is a software development 
and data analysis company producing 
KwikDroid, a multilingual, workflow 
management online solution, which 
allows streamlining, simplifying 
and controlling remote payroll and 
expenses. KwikDroid provides 
instantly to the management the 
information needed to make business 
decisions and thus controls fraud 
incidents. KwikDroid is also fully 
integrated with all major accounting 
software packages, therefore 
addressing needs of accounting and 
tax advisory firms working in an 
international environment.

Being a sister company of S.J. Grand 
Financial and Tax Advisory, which 
operates in Greater China, OBK Labs 
chose Hong Kong for its development 
as it is a high paced business place 
and a gateway to Asia, offering great IT 
infrastructure, a well-trained workforce 
and a sensible tax and regulatory 
environment.

Software Development Services

obksecure.com

Enterprise Resource Planning (ERP) 
Integrated Solution

odoo.com

OpenJaw Technologies is a leading 
provider of ecommerce technology 
for airlines, loyalty companies and 
Online Travel Agencies. Its t-Retail 
Platform is built to power the web and 
mobile flight booking, packaging and 
retailing selling flows. Using the TRIBE 
API and NDC API its customers can 
enable selling flows on other channels 
including indirect.

Founded in 2002, the headquarters 
are in Dublin, Ireland with offices in 
Galway, Madrid, Krakow and now 
Hong Kong. The Hong Kong office was 
established in 2016 in response to 
growing demands for local presence 
from its regional customers alongside 
plans for growth in the Asia Pacific 
region. It’s exciting times as it grows and 
looks to double local staff numbers.

Travel Technology and Services

openjawtech.com

OSSIC Corporation is a San Diego 
based audio technology company. 
OSSIC delivers hardware and software 
solutions that use sensors to calibrate to 
the listener’s unique anatomy, enabling 
accurate 3D audio with headphones 
and earphones. OSSIC HK Ltd started 
its operations in Hong Kong in early 
2016 with the goal of providing 
research and development and factory 
support to the mother company 
OSSIC Corporation. OSSIC electronics, 
software, quality and logistics teams 
are based in Hong Kong. During the first 
year of operations OSSIC planned to 
hire at least 10 people and add another 
10 to 15 employees during the second 
year of operations.

3D Audio Headphones and Earphones

ossic.com	

http://obksecure.com
http://odoo.com
http://openjawtech.com
http://ossic.com
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Established in 2009, PALO IT is an 
agile software development and digital 
transformation consultancy. It brings 
the best of design thinking, human-
centric design, innovative technology 
and agile together to help its clients 
disrupt their industries. PALO IT’s value 
proposition is to transform ideas into 
executable products with fast ROI.

With offices in France, Hong Kong, 
Singapore, Thailand, Australia and 
Mexico, PALO IT is proud of its strong 
project delivery culture and a team 
of 300 talented people from 25 
nationalities.

PALO IT is committed to drive positive 
impact by empowering organisations 
and leaders to harness the power of 
transformative technology for the 
greater good. The company offers 
many international job opportunities 
and plans to hire 70 new recruits for its 
Hong Kong, Singapore and Thailand 
offices in 2017.

Founded in the US, Pets-Central 
Media gathers all aspects of pet care 
under one umbrella, establishing 
an industry standard on its online 
platforms. Led and advised by a group 
of dedicated and internationally 
renowned veterinarians, it combines 
the latest veterinary information, 
pharmaceutical and retail superstore 
businesses, with a vibrant social media 
presence.

Pets-Central Media expanded to Hong 
Kong in early 2015, establishing PC 
Media Ltd, with an office at Cyberport. 
The company believes Hong Kong’s 
proximity to China makes it an ideal 
location for setting up its regional 
headquarters for filming, sales 
and marketing, and information-
technology development.

Information Technology and Services

palo-it.com

Media and Technology

www.pets-centralglobal.com

Picowork Ltd is a cloud operating 
system (OS) solution company 
established in 2012, that offers 
adaptive and smart cloud solutions for 
businesses and individuals. Picowork 
enables enterprise and individual to 
develop an all-in-one communication 
platform with cross device support 
for seamless interactions, instant 
communications and secure 
document management.

In 2016, Picowork has expanded its 
Hong Kong office as the regional base 
to enhance collaboration with its 
Mainland and Taiwan offices, on top 
of delivering client support functions, 
cloud consulting, platform integration 
and customisation. The company’s 
vision is to provide a converged OS 
platform without boundaries for the 
global market.

Cloud Operating System Solutions 

picowork.com

Pivot88 provides companies that 
contract globally manufactured 
products with highly customised 
analytics and tools to reduce costs and 
improve quality through dynamic, 
cloud- and mobile-based collaboration 
software and solutions. Through 
its real-time remote quality control 
platform, Pivot88 allows companies to 
view inside every tier of their supply 
chain, improve production speed, 
standardise processes and increase 
product quality across all partners with 
a unified, common platform. Its robust 
cloud-based business intelligence and 
analytics solution delivers valuable 
data on partners that has been 
impossible to efficiently and accurately 
gather before.

Pivot88 offers a unique solution to 
ensure that your quality standards, 
production event timeliness and 
accountability needs are met at every 
step – whether your supply chain 
extends around the block or across the 
world.

Information Technology

pivot88.com	

http://palo-it.com
http://www.pets-centralglobal.com
http://picowork.com
http://pivot88.com
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With presence in London, Hong Kong 
and offshore delivery capabilities in 
India, QBitKloud (Hong Kong) Limited 
is an IT consultancy specialised in 
helping global enterprise clients 
on their transformation journey to 
harness the power of cloud computing. 
Its team of architects and consultants 
were established leaders from top IT 
vendors, aspiring to revolutionise the 
service delivery model to create better 
value for enterprise customers with 
a spectrum of cloud-related services 
including:

• Enterprise cloud architecture, 
adoption and governance

• Security, Identity & Access 
Management, Risk and Compliance

• Enterprise mobility and 
collaboration

• Interoperability with legacy on-
premises platforms

• Business case development and 
total cost analysis

Cloud computing is the defining 
technology to enable productivity 
improvement and innovation in the 
digital economy. QBitKloud strives 
to help businesses in Hong Kong 
overcome the challenges through this 
important transformation.

Polaris is the world’s leading 
healthcare compliance software 
and consulting firm, providing 
innovative solutions to Life Sciences 
companies. A global trend towards 
stricter healthcare compliance and 
transparency regulations combined 
with rapid population growth and 
rising healthcare costs is fueling the 
demand for Polaris’ solutions. Like its 
other offices around the world, Polaris 
Hong Kong is dedicated to serving 
clients’ compliance and transparency 
needs, providing best-in-class software 
solutions and expert consulting, 
planning and strategic guidance to a 
burgeoning number of pharmaceutical, 
biotech and medical device 
companies in the region. Competitive 
data analytics and end-to-end 
managed services are also available. 
Polaris is headquartered in New 
York City, with offices in Amsterdam, 
Boston, Hong Kong, Paris and San 
Francisco. Since 2001, the world’s most 
recognised pharmaceutical, biotech 
and medical device companies have 
relied on Polaris as the industry’s 
leading compliance authority, and their 
trusted partner. 

Compliance Software and Consulting 

polarismanagement.hk

Information Technology

qbitkloud.com

Reste Laboratories Pte Ltd is a clinical 
laboratory company headquartered 
in Singapore, and set up its first 
overseas laboratory in Hong Kong 
in late 2016 in Central. ResteLab 
provides a comprehensive selection 
of sensitive diagnostic solutions 
and quality laboratory services to 
clinicians, physicians and healthcare 
professionals. It leverages on full 
laboratory automation, stringent 
quality controls and integrated 
information technology to deliver 
accurate and timely laboratory results. 
The company continually expands 
its range of specialised tests to meet 
evolving healthcare needs. ResteLab 
is a part of the Reste Group, which is 
an integrated healthcare and wellness 
provider with a biomedical R&D arm 
that owns patented technologies.

Medical Laboratory

restelab.com

In 2016, Qorvo acquired GreenPeak 
Technologies which is the industry-
leading, smart-home semiconductor 
company and the world’s recognised 
leader in the IEEE 802.15.4 and ZigBee 
market, with a rich offering of RF chips 
and software technologies for smart-
home data communications and the 
Internet of Things, including social 
media. The company ships more than 
one million chips per week, related to 
smart home applications, to the world’s 
largest corporate customers. 

Qorvo sees the Mainland as its engine 
for expansion and continues to use 
Hong Kong as a regional office to 
support its clients, including big names 
like ZTE. The Hong Kong office will 
also carry out R&D and marketing 
functions, and plans to expand to form 
a team of more than 20 people. 

Smart Home Semiconductor Technology

www.qorvo.com

http://polarismanagement.hk
http://qbitkloud.com
http://restelab.com
http://www.qorvo.com
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Guangdong Shenling Environmental 
Systems Co Ltd provides premium 
and eco-friendly heating, ventilation, 
and air-conditioning (HVAC) systems 
and solutions to the global market. 
The company has set up Shenling 
Environmental Systems (Hong 
Kong) Ltd aiming at combining the 
advantage of Hong Kong’s status as 
an international financial centre and 
cutting-edge technology resources 
to boost further development of 
Shenling. Hong Kong is the centre of 
the company’s Asian and global sales 
network, and the city’s strategic location 
has helped Shenling to establish new 
client relationships and sales channels. 
Shenling also make use of Hong Kong 
and international industry standards 
to enhance their product quality 
and competitiveness in the global 
market. The company has established 
cooperative partnerships with Hong 
Kong-based research institutes in 
order to enhance existing products 
and develop innovative products. 
Shenling has already invested over 
RMB 5 million and recently recruited 
seven new staff. It plans to increase 
investment and continue to recruit 
more staff to facilitate the company’s 
further expansion.

Established in Shenzhen in 2012, 
Shenzhen Zhongyu Energy 
Technology Co Ltd specialises in 
LED lighting research, production 
and sale. Committed to energy 
saving, environmental protection and 
durability, the company’s products 
are being sold to overseas markets in 
Europe, US, Japan, Korea, Thailand, 
Hong Kong, Taiwan, etc.

Zhongyu Group opened its overseas 
operations centre in Hong Kong 
in 2015. It is responsible for LED 
lighting business, local sales and 
overseas promotion in Hong Kong. 
It plans to employ more staff and 
expand its branch shop. There are also 
collaboration projects in negotiation 
with the Philippines and Malaysia.

HVAC Manufacturer

shenling.cn

LED Lighting Research,  
Production and Sales

hkzhongyu.com

Sightron Hong Kong Ltd is a 
subsidiary of Sightron Japan Inc, 
and was established in Hong Kong 
in 2015. Sightron Japan was founded 
in Tokyo in 1961, and specialises in 
the production and sale of optical 
products, such as binoculars and 
astronomical telescopes. Today, 
Sightron has several factories in Japan, 
China and the Philippines, enabling 
the company to expand its product 
range. It has established an excellent 
reputation for quality and Sightron 
products are used by government 
organisations in numerous countries. 

In addition to selling Sightron 
binoculars, camera accessories and 
flashes, Sightron also sells products 
from the world's largest manufacturers 
of astronomical telescopes: the US 
firm Celestron, and the German firm 
Walther. It is constantly releasing new 
products to coincide with astronomy, 
photography and birdwatching events. 
The company sells and displays some 
products in its Mongkok office.

Optical Products

sightron.com.hk

Tau Integration Systems Limited was 
established in 2013 and is the sole 
owner of the Inter Trade Bridges (ITB) ® 
trademark. “Best Cloud Solution for fast 
inquiries and quotations processing 
with valuable shipment information” 
ITB ® is an advanced supply chain 
partner networking an import-export 
processes automation system based 
on universal flexible operations 
and documents. Using ITB service, 
clients can operate their foreign trade 
business in an easy and standardised 
way by managing inquiries and 
quotations in a workflow. ITB system is 
built on their own developed universal 
innovative platform for sophisticated 
business applications automation and 
integration.

Cloud e-Commerce Solution for Import-
Export Automation

beitb.com

http://shenling.cn
http://hkzhongyu.com
http://sightron.com.hk
http://beitb.com
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Thinxtra is a pure play Internet of 
Things (IoT) infrastructure provider 
founded by IoT experts who share 
the same passion and expertise: 
connecting things to improve business 
processes, by increasing productivity, 
accelerating decision making, raising 
the quality of service or simply 
solving problems in an economic and 
connected manner. In fact, Thinxtra 
is building a full ecosystem of IoT 
solutions and services around Sigfox 
technology based in the Hong Kong 
Science and Technology Park.

As the exclusive Sigfox network 
operator, the world’s leading provider 
of connectivity for IoT, for Hong Kong, 
Australia and New Zealand, Thinxtra 
is expanding its footprint in Asia and 
bringing the best in open, secure and 
efficient LPWAN enablement to Hong 
Kong. Thanks to its strategic location, 
Hong Kong serves as the regional office 
for the company and as a global hub for 
IoT device design, manufacturing and 
solutions.

IoT Network Operator and Solutions 
Provider 

thinxtra.com

uFO Ordering Services Hong Kong 
Limited developed Patron, an 
innovative smartphone application 
specifically designed for the restaurant 
and bar industry. Patron is the 
user’s digital connection to their 
dining experience. Patron promotes 
restaurants and bars to nearby users 
who can browse the menu, order at 
their table and pay when they’re ready. 
Patron’s integration with a venue’s POS 
system means orders get sent directly 
to the kitchen or bar while payments 
are made directly from the user’s 
mobile device. Patron is currently 
available in Hong Kong and across the 
United States; it will be deployed more 
broadly across Asia Pacific.

Software Solutions for Food & 
Beverage Industry

patronmobile.com

VISEO is a French Consulting and 
Services company founded in 
1999 with 1,200 employees around 
the world, specialising in five core 
activities: ERP and supply chain (first 
SAP reseller in France), business 
intelligence, IT outsourcing/ consulting 
(application maintenance services, 
developers, support, etc), web/ mobile 
and digital development. VISEO 
provides global response and guides 
clients in the implementation of 
complex projects to make way for 
the digital challenges that impact 
information systems, business 
processes and organisations.

VISEO is the ideal partner for corporate 
transformation projects and offers 
an alternative for integrators and 
agencies by providing a unique, 
flexible, innovative and structured 
approach. With uninterrupted growth 
since its creation, VISEO subsidiaries 
are implanted in Europe, the US, Hong 
Kong, Singapore and Sydney, allowing 
the group to serve multinationals 
with adapted management solutions. 
In this perspective, the number of 
team members of these subsidiaries 
continues to grow with the recruitment 
of experienced consultants.

Consulting and Services

www.viseo.com

VisionNav Robotics Limited is a high-
tech company established by a group 
of Mainland graduates of the Chinese 
University of Hong Kong to develop 
and market advanced robotic and 
automation technology for improving 
the quality and productivity of 
manufacturing and service industries. 
In particular, its intelligent forklift 
automatic guided vehicle (AGV) can 
replace manually operated forklift 
trucks to perform various transporting 
tasks in natural environments such as 
factories and warehouses. The high 
labour cost in Hong Kong provides 
AGV with good market potential.

Founders of VisionNav see Hong 
Kong’s advantage as an international 
city with a free financial market and a 
rich talent pool. VisionNav carries out 
core technology research and market 
promotion here and will create over 30 
jobs including research staff, engineers 
and officers in Hong Kong.

Robotics and Automation

www.hkstp.org

http://thinxtra.com
http://patronmobile.com
http://www.viseo.com
http://www.hkstp.org
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Headquartered in Hong Kong Science 
and Technology Parks, Well Being 
Digital Limited is a startup company 
that focuses on R&D on ensuring 
accurate heart rate (bpm) can be 
obtained dynamically under motion 
and in a continuous real-time manner 
by using their own patented multiple 
sensor algorithm that removes motion 
artifact, with the final information sent 
to smartphone via Bluetooth Smart. 
The company has won many local and 
international awards including Best 
Wearable Mobile Technology at Mobile 
World Congress 2016. 

The company has a numer of 
Intellectual Property in the Dynamic 
Physiological Sensing Space.

Medical Device 

wbd101.com

WPH, an APBA group of companies, 
is a Singapore – based provider of 
online business solutions, and has 
pioneered developments since its 
founding in 1997. WPH now operates 
in Singapore (HQ), Malaysia and Hong 
Kong, implementing, integrating 
and maintaining mid to large-scale 
technical solutions for clients.

WPH recently set up its regional office for 
Greater China, WPH Hong Kong Ltd, and 
calls Hong Kong the best city for doing 
business in the region. WPH’s extensive 
business network manages projects 
from end-to-end, working closely with 
related software providers (including 
Microsoft, Oracle, IBM, Tableau, 
Sitecore, Adobe) to facilitate delivery of 
ideal solutions. By leveraging its online 
business-solution suite to maximise 
efficiency and automate business 
processes, WPH provides high-quality 
consulting services, technology 
services, managed services and 
business-process outsourcing services.

Online Business Solutions

www.wph.hk

Established in 1992, WSS has 
developed, produced and installed 
high-grade recording devices for 
waste collecting systems based on the 
Radio Frequency Identification (RFID) 
system. WSS is a Dutch company 
and can be seen as the authority on 
electronic waste management systems. 
It has developed and implemented 
systems that are now successfully 
operational in more than 60 
municipalities within the Benelux. The 
extensive knowledge and experience 
combined with the constant drive 
to expand expertise and innovate 
products, makes WSS able to control 
of every aspect of modern waste-
technology. 

WSS Asia Ltd. is fully licensed to sell 
and deliver the WSS NL portfolio, 
including the CO2 calculator recently 
announced in Hong Kong and has plan 
to expand into the Mainland China 
market.

Founded in St. Louis, US, in 1990, World 
Wide Technology (WWT) expanded 
its footprint to Hong Kong and set up 
WWT Hong Kong Ltd in 2014 to help 
its Fortune 100 customers accelerate 
global technology deployments and 
serve the needs of regional large 
enterprises. Through its regional Asia-
Pacific technology centre, it performs 
rack and stack, custom cabling, 
burn-in and testing, configuration 
and imaging, system and data centre 
staging, and custom crating, packaging 
and asset management. This creates 
reduced risk, cost and complexity of 
deployments.

Its Hong Kong office enables sales and 
engineering activities for its customers, 
including client briefings, workshops, 
consulting and broader advisory 
services focused on big data, cloud, 
collaboration, computing, mobility, 
networking, security, software and 
storage. WWT will continue to invest 
in the region, specifically in Hong Kong 
and Greater China.

Technology Integrator

wwt.com

Environmental Technology, Waste 
Management 

wss-asia.com	

http://wbd101.com
http://www.wph.hk
http://wwt.com
http://wss-asia.com
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Zhongzhi Pharmaceutical Holdings Ltd 
was listed on the Main Board of The 
Hong Kong Stock Exchange in 2015. 
Zhongshan Zhongzhi Pharmaceutical 
Group, its wholly owned Mainland 
subsidiary, has its headquarters in 
Zhongshan. The group’s business 
covers a complete industrial chain 
from Chinese medicine resources 
to research, production and retail 
of medicine. It owns five subsidiary 
companies and a key laboratory 
certified by State Administration of 
Traditional Chinese Medicine of China. 

Through the financial market 
platform, the company plans to 
internationalise corporate talent pool, 
technology and products. Its Hong 
Kong operation, Zeus Medicine Hong 
Kong Ltd, is located in Tsuen Wan, 
and is responsible for developing 
local and overseas market, as well as 
administration work. 

Pharmaceutical Industry

www.zeus.cn

Zoek Hong Kong Limited is the 
operator of FunNow, a mobile 
market place that brings together 
entertainment service providers and 
consumers with convenience and 
control. With the app, users can search, 
reserve and pay for entertainment 
services in one go. With FunNow, 
service providers are empowered 
to list and alter their offerings within 
three taps on their mobile phones. 
The flexibilities it offers make possible 
a dynamic pricing mechanism, 
benefiting both service providers and 
consumers, putting entertainment 
services at everyone’s fingertips.

Mobile Application Platform

zoeknow.com

http://www.zeus.cn
http://zoeknow.com


Disclaimer: The information contained in this publication is for general reference only. While every effort has been made to keep information current and accurate,  InvestHK is 

not liable for any errors in, omissions from, or misstatements or misrepresentations (whether express or implied) concerning any such information, and does not have or accept 

any liability, obligation and responsibility whatsoever for any loss, destruction or damage (including without limitation consequential loss, destruction or damage) however 

arising from or in respect of any use or misuse of or reliance on the information. You are responsible for making your own assessment of all information contained in this 

publication and shall verify such information by making reference and obtaining independent advice before acting upon it. There is no implied endorsement of any material or 

recommendation of a company or service provider over another.
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