LINKING OPPORTUNITY
J UNLEASHING SUCCESS

FIDELIS

A Public Relations & Marketing
focused company supporting
the enterprises in the maritime
and supply chain sector




Our Company

Fidelis specializes in facilitating meaningful connections with prospective partners
and relevant stakeholders—connecting people, ideas, and opportunities, and
advising international and Chinese companies on enhancing business collaboration

and growth

We are equally committed to empowering the next generation, opening pathways
into the market and creating opportunities that nurture emerging talent and future

leaders



Our Founder

Fidelis was founded by Catherine Chow, a seasoned executive with
deep multicultural experience spanning global corporations and
China’s state-owned enterprises in the supply chain sector

With a proven record in group-wide marketing strategy, Catherine
has led high-impact commercial initiatives that shaped corporate
direction, strengthened board governance, and advanced
large-scale industrial development in Hong Kong. Her expertise
covers strategic project management, international business
development, and cross-border collaboration, supported by an
extensive network across maritime terminals, sea and airfreight
logistics, e-commerce supply chains, and international industry
institutions

Catherine previously served as Senior Consultant for Group
Marketing at China Merchants Port Holdings (CMPort),
Shareholder Representative and Chief Corporate Officer of Asia
Airfreight Terminal (AAT), and General Manager of AAT Dongguan
Co. Ltd. Prior to these roles, she also held key positions at Jardine
Shipping Agency, Jardine Logistics Services, and Modern Terminals




Our Team

Jenna Ho Daniel Tang
Creative Support Specialist Marketing trainee
Provides hands-on assistance in Supports marketing activities
launching the company, and and promotional outreach

develops promotional materials



What Sets Fidelis Apart ?

Fidelis unites executive-level strategic vision with practical multicultural
expertise, shaped by founder Catherine Chow’s career across global corporations
and China’s state-owned enterprises

Our guidance is rooted in direct experience across maritime and air terminals,
sea and airfreight logistics, and the intricacies of cross-border trade.

Partnering with Fidelis means working with a team fluent in the dynamics of
both global corporations and China’s state-owned enterprises—transforming
that insight into strategies

We operate along two complementary directions within the same sector:
PR-based content and industry-based content



Dual Business Focus : PR-Based Content

Public Relations & Communications - Strengthening external relations,
enhancing brand visibility, and fostering meaningful stakeholder engagement

Corporate Representation - Acting as the Hong Kong and Mainland China
representative for overseas enterprises, leading sales initiatives and marketing
promotions

Partnership Facilitation - Leveraging international connections to identify
strategic partners and facilitate large-scale project collaborations



Showcasing Our Capabilities

Customer Event Planning and Support

*London : Lloyd’s List Intelligence Global Award
*Munich : Transport Logistica Munich

*Hamburg : EUROGATE Hamburg Terminal Seminar
*Long Beach : Transpacific Maritime Conference
*Singapore : Singapore Maritime Week

*Hong Kong : Asia Freight Logistics and Supply
Chain Award

Professional Communications

eJournal Interview
*Industry forum
*Conference
*Seminar



Showcasing Our Capabilities

Reputation Building

Digital Infrastructure Sustainable award from
International Association of Port and Harbour
(IAPH)

*Green award from APEC Port Service
Network (APSN)

*Global performance award from
Containerization International

*Global performance Award from Lloyd’s List
Intelligence

Industry Advisory and Guidance

*Industry Training Advisory Committee,
providing industry-aligned qualification
standards

*Advising program for Internship in
Hong Kong and overseas

Steering taskforce and enhancing
industry operational efficiency



Dual Business Focus : Industry-Based Content

Formulated business
model for upstream air
cargo flow from Greater
Bay Area to Hong Kong

Relaxation of Air Draft
Restriction of Tsing Ma Bridge

Cross-boundary
Communication Mechanism
for Oversized Oil Rig Transit

2023-2024

2015-2021

2015-2018



Dual Business Focus : Industry-Based Content

Facilitating the Pilot
Exchange
Arrangement at
Urmston Road

Joint Promotion
MOU with global
port authority and
terminal operator

Joint Port Security Initiatives

Coordination in Kwai Tsing
Container Terminals

2021-2024

2008-2013

2004-2006
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The Value We Deliver

Gain Insight - We help clients clearly understand the situation. Fidelis doesn’t just advise—we
escort each project, guiding stakeholders with context, clarity, and actionable perspective

Strengthen Collaboration - By connecting international and Chinese companies, we foster
meaningful partnerships and align stakeholders to achieve smoother cooperation and shared success

Unlock Opportunities - Our multicultural expertise opens doors to new markets and growth
pathways—empowering both established players and the next generation entering the industry

Achieve Sustainable Growth - With strategies rooted in real-world experience across logistics,

commerce, and governance, we translate insight that elevate brand presence and ensure long-term
resilience
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Collaboration Models

At Fidelis, we tailor our partnerships to suit each client’s needs, offering flexible
structures:

Retainer Contract - Long-term advisory support with guaranteed availability, ensuring
consistency and strategic alignment

Job-Based Engagements - Targeted assignments for specific deliverables

By Project (Consulting & Execution) - Comprehensive consulting and implementation on
a project basis, from strategic planning to delivery

Insourcing - Embedding Fidelis expertise directly within your team, strengthening
internal capacity while maintaining external perspective and global best practices

Profit Sharing - Partnership model where compensation is linked to results, with fees
structured as a percentage of profits or performance gains
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THANK YOU

Address : Room B, 15/F Winbase Centre,
208 Queen's Road Central, Hong Kong
WhatsApp: +852 93860406

WeChat : Fideliscoltd

Email : cs@fideliscoltd.com
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