
HKT is a leading telecommunications service provider in Hong Kong, with
expertise in fixed-line, broadband and mobile communication services.

Over 150 years strong track record of
Information and Communications

Technologies innovations serving the
needs of different sizes and

industries in Hong Kong  

Offering enterprise level AI tools and
comprehensive digital transformation

solutions to streamline daily
operation and enhance business

efficiency.

Skilled team of IT professionals  and
support services

Solid partner ecosystem bringing
together players of different types
and sizes to empower all stages of

your business  

Empowering your success in
Hong Kong by HKT  



Empowering your business through HKT  

HKT Business Broadband provides both fibre-optic and 5G broadband to enterprises in Hong
Kong. Our customers also benefit from a variety of value-added services such as exclusive
cybersecurity protection and wireless Internet access.

Business Broadband 
Ultra-fast bandwidth up to 100G, with wide coverage of business
areas, industrial buildings, malls and shops. 

Strong international bandwidth while PCCW Global owns over 70
cross-country undersea cables that allow our customers to stay
connected globally. 

Various Wi-Fi solutions with experts to handle installation and
radiation checks for optimised signals and network speeds.

5G Business Broadband 
With 99.9%   business district network coverage. 

The first mobile operator in Hong Kong to provide seamless
5G coverage along all MTR lines. 

On-site radiation check and installation, together with post-
service support and maintenance services to ensure the
best 5G experience.

Reliable Connectivity Solutions Reliable Connectivity Solutions 

Remark:   # With regard to csl test results as of 1-31 August, 2021

#



Contact Information

Stable telephone network with
90 telecom buildings in Hong
Kong, supporting your
business development. 

Diversified business
telephone services, including
direct line service, SIP Trunk,
hunting line and others,
customising for your business
needs. 

Expand global reach and optimise your business with HKT's comprehensive
suite of solutions. The powerful tools are designed to streamline operations,
enhance customer experience and drive growth, empowering our customers
to succeed in today's interconnected world.

Exceptional AI Tools and Digital SolutionsExceptional AI Tools and Digital Solutions

HKT Enterprise Solutions

Various operational solutions such as Microsoft
365, Google Workspace, Cloud Accounting System,
PDF Editor, Email Protection and Membership
Solution, ease the workload of your business
operations.

https://www.hkt-sme.com/en/ 

HKT’s comprehensive communication services empower your business to seize unlimited
opportunities. Our customised communication services enhance your business efficiency and
foster closer relationships.  

Powerful Voice and Communication ServicesPowerful Voice and Communication Services

Business 
Telephone 

On-the-go 2.0 
Mobile App 

Integrate your office fixed-
line with your mobile,
enabling you to make and
receive office calls anytime,
anywhere.  

Display your office number
when calling, ensuring clients
recognise it and maintaining a
unified communication
channel. 

5G Business 
Mobile Plan 

Ultra-fast and low-latency 5G
connectivity with superb 5G service
in densely packed buildings or
remote areas. 

Multi-user plan allows flexible
adjustment of SIM card quantity
and allocation of your staff.   

Enjoy seamless operations without
geographical constraints in
Mainland China, Hong Kong and
Macao. 

Personal Assistant Service enables
our 1O1O customers to enjoy
exclusive concierge services at no
extra charge.

Smart POS Office Collaboration Solutions 
All-in-one electronic payment solution for
merchants. The portable device handles up to 16
payment methods. Merchants can also use any
bank account for settlement. 

+852 2883 0345​ 
KT Chung​ 
Senior Sales Manager​ 

+852 5188 1814 

kt.chung@pccw.com 

Powerful AI tool with cutting-edge AI models (like ChatGPT,
Deepseek and Grok without the use of VPN) and real-time
search capability and analysis which helps enterprises make
smarter and faster decisions. Our workshop and training
provided by HKT help you master the applications to enhance
AI adoption in your business. 

Perplexity Pro

https://api.whatsapp.com/send/?phone=85251881814
https://api.whatsapp.com/send/?phone=85251881814

