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The Head of Financial Services and Global Head of 
Family Office at InvestHK, Mr Dixon Wong, said, 
“We hope that the establishment of FamilyOfficeHK 
will cement Hong Kong's position as one of the 
most sought-after family office hubs in Asia.”

Setup
FamilyOfficeHK

~ 2,700+ 
Family Office in HK

* Est. exceed
SWISS AuM

InvestHK setup 
FamilyOfficeHK

Why FOWO ? 
HK Government Strongly Support --> more Family Offices

https://investhk.getproven.com/vendors?limit=10&search=fowo

FOWO has been registered as one of the Family 

Office solution service provider

https://investhk.getproven.com/vendors?limit=10&search=fowo


FOWO 
Listed on 
InvestHK web
Visit here link

https://investhk.getproven.com/vendor/banking-finance-insurance/elite-paradise-limited


Why FOWO 
Strong R&D team

Dilys Lam – Chief Technology Office
Former Regional Head of eBanking for BNP Paribas 
Former Global Head of E-Cash Management System for 
BNP Paribas
Former Head of Innovation for DBS HK
Former Group Head of Innovation for AIA
Award Winner for local, region and global on innovation 
technology appliance

Ben Wong – Director, Consultancy Services
Former Head of Digital Distribution from Sunlife Asia
Former Head of digital channel in Manulife, HSBC, 
MetLife, BNP Paribas, Barclays
Speaker for HKPC, HKIoD, GBA CEO Club, Poly 
University

Mix culture 
development team 

with average age < 27

Over 30+ year in FSI IT, 
Innovation and 

Wealthtech  experience 

Award winning team in 
HK, Region and Global



FOWO for family office tech enablement 
Next generation of family office operation

Governance 
with AI 

Empowerment

SMART 
Health

Strategic 
Investment

Intelligent 
Education

Impactful 
Charity

FOWO the four future value propositions: 
• Strategic Investment & wealth protection
• Children education advisory 
• Smart health
• Impactful charity 

The current platform set the foundation for 
future FO-Market Place development

FOWO is an AI cloud base solutions first in the 

market focus on family member services, family 
document directory, portfolio dashboard and approval 
workflow with trackability



Resolve Problem
• Audit - Streamline family office’s daily 

operations with FOWO Approval Workflow 
• Manual - Automatically and accurately perform 

data aggregation from omni finance channel
• Delay - Instant prepare multi-FSI Consolidate 

Report and analytic dashboard  
• Security - Centralize e-report and confidential 

data in one secure library

Technology x Innovation for family office
Leverage latest AI technologies for data collection, asset analytics and risk & compliance control

• Holistic view
• Visualization

• Across assets 
classes

• Permission & 
Secured

• Download
• Anywhere

• Accurate
• Traceable

• Integration
• Flexible Approval

• Transparent
• Supporting
• Harmony
• Fairness

Family 
Heritage 

Manageme
nt

Approval 
Workflow 

Governance

Reporting & 
Dashboard 

Portfolio 
Manageme

nt

Family 
Office and 

Member 
Document 
DirectoryFOWO is an AI cloud base solutions first in 

the market focus on family member services, 
family document directory, portfolio 
dashboard and approval workflow with audit 
or trackability



FOWO 
Reporting & Dashboard
Asset Analysis

Family Office Workbench Operation key features:

o One-stop platform to consolidate multiple asset classes analysis

o Cash Management including consolidated asset values owned and budget forecast

o Investment Portfolio showing total returns of investment by asset sectors, geographical areas

o Insurance Portfolio showing Insurance asset and return vs Investment per Underwriter

Aims to tap on High-net-worth individuals in Asia who are increasingly inclined to diversify their asset 
allocations across different asset classes and regions to mitigate risks

As a multi-family office providers, you better to get prepare to manage various investment types and 
provide professional asset allocation advice with high responsive services level

How to empower your front-line and operational staff to provide excellent services to 
manage different asset classes is the competitive advantage

o Future asset classes plan to launch in future roadmap such as property, crypto investments



FOWO / POWO
Reporting & Dashboard
Insurance Protection

Family Office insurance dashboard key features:

o One single platform to view family insurance protection cover 

o Protection per family member indicate the total protection amount per family member 

o Insurance Portfolio showing premium vs return vs per Underwriter

o Type of protection allocate in the family

Identify Protection Gap  (NEW)

POWO helps to find and identify protection gap for each family. POWO AI 
helps HNW or affluent group plan on-time for their golden retirement and 
release from future finance problem. 

POWO empower your  agency team to provide personalize service and 
recommend well-fit product to their customer. Much improve on real 
understand of know-your-customer.

When running campaign, POWO can quickly sort-out the right customer 
group and invite them for product presentation. 



Find family’s protection gap
Real data to do right product recommendation to Customer 

Life

Savings

Accident

Critical
Illness 

Medical

Ideal Cover

Existing Cover

Protection Gap



FOWO
Payment Transaction Workflow (bundle)

Family Office Workbench Operation key features:

o Customized end-to-end workflow to manage various kind of transactions

o Payment request with configurable approval process anywhere, anytime with notifications

o Expense request workflow to tackle daily request from family members with audit trail record 

o All transaction workflow can be reviewed to show transparency, can be downloaded for analysis

As regulations become more stringent, Asian investors increasingly need multi-family offices to 
provide professional compliance and risk management services

Empower operational staff can provide traceable records of payment instruction and visible report on 
dashboard will be critical whenever needed by local regulator

Need a system can provide notification of approval request anywhere on the road to alert the 
correspondent approval

o Flexible approval permission settings, with comprehensive integration with external systems



FOWO 
Family Team Heritage 
Management

Family Office Workbench Operation key features:

o Family member maintenance to customize each members’ permission and approval level

o Office document library to manage family critical documents securely and permission

o Family Tree with dynamic animation display based on login user permission settings

o Family Member Center to allow member from family to access key information based on permission

Increasing demand for intergenerational wealth transfer. Succession planning and wealth transfer 
have become a major need for Asian family businesses

Multi-family offices provider can deliver professional family governance and inheritance planning 
services

How to manage family tree hierarchy and pass the family motto will be the key services 
to make sure relationship for intergenerational wealth transfer

o Market first feature to show family commandment, history, motto in multi-media format



FOWO 
Emerging Technologies 
Appliance

Family Office Workbench Operation key technologies:

o Analyze family office transaction and big data such as ESG report for investment scoring alert

o RPA – Robotic Process Automation to Streamline process efficiency & spot issue instantly

o AI GPT+Deepkseek - Intelligent insightful analytic to empower investment management

We understand the concern and pain points to manage sophisticated family office in daily operations 
from investment wisely, cash flow & settlement to governance of decision

Therefore, leverage robust technology can empower administrator & financial controller to automate 
most of the routine works & process in an efficient ways and focus more on forward thinking advisory 
services

FOWO apply separated and secured database Architecture to empower operational staff 
to manage multi-family office operation smoothly to increase responsive services confidently

o AI OCR - Security & Permission Control for manage structure and non-structure Chinese and 

English data analytic and extraction  
othersOthers

MS AD
User account

Lee 
family 

Dyn-db1

Kwok 
family 

Dyn-db3

Chan 
family 

Dyn-db2

FOWO AWS cloudfront application layer 
select family to operation

Elastic
scale

up 

Streamline process efficiency 
& spot issue instantly

RPA
Transparent and full control to 
automate the tedious tasks in 
routine governance process

Intelligent insightful analytic

AI GPT
Leverage GPT to empower risk 

management

Security & Permission Control 

AI OCR
Structure and non-structure chinese

and English data analytic and 
extraction  
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